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LA HABANA

DESTINATION

CUBA IS CULTURE, NATURE, 
HISTORY, MAGIC AND 
TRADITIONS. RESULT OF 
THE MIXTURE OF MULTIPLE 
CULTURES, FUSIONS OF RACES 
AND CUSTOMS THAT GAVE RISE 
TO A UNIQUE AND FASCINATING 
CARIBBEAN DESTINATION.
Your trip to Cuba will be marked by its people. The 
Cuban is imaginative, hospitable, cheerful and 
unprejudiced, shows a clear and lively intelligence 
and is a friend of jokes and parties. On the latter it is 
recommended to share and enjoy the charangas, 
the parrandas, the carnivals, the peasant festivals 
and the patron saints, in which you will undoubtedly 
have the opportunity to taste the typical Cuban 
cuisine conformed, among other options, by fritters, 
tamales and roast pork, almost always accompanied 
by a good coffee, or a refreshing drink such as 
Daiquirí, Mojito, a Cuba Libre or a Piña Colada. 

The triumph of the Cuban Revolution marks a 
before and after in history and meant for Cuba the 
opening of new possibilities, making its culture one 
of the most prolific in Latin America. Cuba stands 

out in dance, literature and practically in any artistic 
manifestation, whether it is called theater, cinema or 
visual arts.

Located in the insular Caribbean, at the entrance 
to the Gulf of Mexico, the Greater Antilles is a 
destination that has the preference of potential 
visitors from different latitudes. There are two 
access roads to the territory: air and sea. Cuba has 
10 international airports and 15 domestic airports, 
located in different tourist destinations throughout 
the archipelago, allowing connection through the 
different airlines, to and between the main territories.

International airports in Cuba:

�� José Martí (Boyeros, La Habana)

�� Vitalio Acuña (Cayo largo, Isla de la Juventud)

�� Juan Gualberto Gómez (Matanzas)

�� Ignacio Agramonte (Camagüey)

�� Frank País (Holguín)

�� Antonio Maceo (Santiago de Cuba)

�� Abel Santamaría (Santa Clara, Villa Clara)

�� Jaime González (Cienfuegos)

�� Jardines del Rey (Cayo Coco, Ciego de Ávila)

�� Sierra Maestra (Manzanillo, Granma)

Cuba also has 4 cruise terminals for access to 
the sea, located in Havana (Avenida del Puerto), 

Cienfuegos (Calle La Mar), Isla de la Juventud (Punta 
Francés) and Santiago de Cuba (Avenida Jesús 
Menéndez); and 15 international marinas or strategic 
points in tourist destinations where medium and 
small format boats dock with views of nautical 
events and activities of interest to the visitor.

Tour Cuba - Transportation

Cuba is an island that invites you to discover it. It is 
possible to do it by air or by land in conditions of 
absolute safety. There are numerous points that 
offer bus services, taxis and car and motorcycle 
rentals. The main carriers are Transtur, Taxis - Cuba 
and Viazul. For tours of tourist destinations there are 
tourist bus services, as well as buses for domestic 
trips, and companies that make domestic charter 
flights and aerotaxi within the national territory. 

Transtur is currently the largest transporter of 
tourism in Cuba and has a large fleet of vehicles for 
the services offered by Cubacar, Havanautos and 
REX, for car rental. As a complementary offer for 
the safety and satisfaction of the demands of the 
market, it facilitates technical assistance on the road 
24 hours a day.     

Cuba has a road infrastructure and transport system 
that link all parts of the country, the bus service is 
the most used. Cars and minibuses can be rented in 
most hotels and in existing agencies in all cities and 
tourist areas.

The traffic signs are international and you drive on 
the right. To rent a car you need the current driver’s 
license and passport. 

The Currency of Cuba

The national currency in Cuba is the Cuban Peso 
(CUP), which is equivalent to 100 cents. Banknotes 
of 1, 3, 5, 10, 20, 50, 100, 200, 500 and 1000 pesos 
circulate, as well as fractional coins of 1, 3 and 5 
pesos and 1, 2, 5 and 20 cents. 

There is also the network of banks and ATMs 
distributed in different locations in different tourist 
destinations.
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Staying in Cuba

Cuba has an extensive hotel network of various 
types and categories available to visitors. 
Luxury resorts, five, four and three star hotels, 
bungalows, aparthotels, hostels, villas, campers, 
tourist communities, as well as private homes 
that can serve as accommodation for visitors 
who wish. All this wide network, including private 
accommodations, are distributed in the main tourist 
destinations of the country and in the most varied 
scenarios: beaches, cities, keys and nature.  

The hotel chains operating in the country are: 
Meliá, Gran Caribe, Blau Hotels & Resorts, Iberostar, 
Barceló Hotels & Resorts, NH Hotels, Cubanacán, 
Gaviota, Islazul, Accor, Blue Diamond, Starwood 
Hotels & Resorts, ROC Hoteles, Be Live, Sercotel, 
BelleVue, H 10, Banyan Tree.

Restoration in Cuba

Cuban gastronomy is the result of the mixture of 
Spanish, African, aboriginal, Yucatecan and even Asian 
traditions. Among the most significant are the Ajiaco, 
Casabe, the Buñuelos, the Tamales, Tostones, the Roast 
Pig and the Congrí.  As for typical Cuban drinks, these 
are characterized by showing common elements with 
respect to Creole foods; because it has the Hispanic, 
African, Arabic, Yucatecan, Chinese mixture, etc. Its 
distinctive features are associated with the conditions 
of the tropical climate and the production of sugar 
cane generally, which results in a mixture of iced and 
sweet drinks. Among the most representative, even that 
have gone on to gain international fame, are the Café, 
the Champola, Guarapo, the Pru oriental, Cuba Libre, 

Daiquirí, Mojito and the Piña Colada.

Culture

Culture is one of the main attractions of this island. 
Diverse, mestizo and authentic.

More than five centuries of history accumulate 
an unparalleled wealth of oral tradition and 
artistic manifestations that together with symbols, 
representative figures and diverse cultural spaces, 
make the largest of the Antilles much more than one 
of the sounding islands of the Caribbean. 

Marked by various influences, Cuba counts 

of tangible and intangible heritages that attract by 
their essence, diversity and colors, the visitor who 
is discovering in his step the most authentic in each 
destination.  

Communications and internet in Cuba

Cuba provides telephone services with which you 
can be connected to any country in the world 
Roaming service is provided if you wish

The internet service is offered through the Nauta 
access accounts in the navigation rooms and in 
the wireless connection spaces (WiFi), enabled 
in different public places throughout the country 
(prior contracting through prepaid cards). It also 
has mobile data internet service using 3G/4G 
technology. To purchase a data plan, go to the 
ETECSA offices. (Communications Company)

Medical services

A prestigious guarantee of medical services, hospital 
facilities and prestigious professionals, guarantee 
visitors to receive specialized medical care and in 
correspondence with their needs

It has medical services in hotels, international clinics, 
international pharmacies, spa among others

Insurance

Our country has a company specialized in travel 
assistance and the sale of insurance complying 
with the recommendations of the World Tourism 
Organization, to guarantee the protection and 
necessary assistance to the traveler, having work 
agreements with the main Assistance Companies at 
an international level and the Houses

Cuban Insurers. 

ASISTUR, the only company of its kind in Cuba, 
founded in 1991, in order to guarantee each of these 
services to its customers and achieve effectiveness 

in management, has offices in the main tourist poles, 
a wide network of providers distributed throughout 
the country and a team of professional experts, 
alerts to assist them with any request for help 24 
hours a day throughout the year. 

Events and Incentives in Cuba

The recognition in areas of culture, health, education, 
biotechnology and sport, makes the country an 
ideal setting to organize events of various themes. 
Cuba has the facilities for the development of events 
of any format. Various convention centers, hotels 
with services for meetings in heritage cities, spas 
and natural environments; trained personnel for the 
organization and conduct of events of all kinds; and 
travel agencies with representations throughout the 
country, will make your event more than a success, a 
wonderful experience. 

On the other hand, Cuban entities are part of 
important associations dedicated to meeting 
tourism such as: Federation of Organizing Entities 
of Congress of Latin America (COCAL); International 
Congress and Convention Association (ICCA); 
International Trade Fair Association of America 
(AFIDA); International Association of Congress 
Palaces (AIPC) and Union of International Fairs (UFI). 

Travel Agencies

The country has 7 Travel Agencies: Cubatur, Viajes 
Cubanacan, Havanatur, Ecotur Paradiso, Gaviotatour 
and Amistur, which will ensure the successful 
realization of your event. Guaranteeing you the 
following services:

CUBA
DESTINATION
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�� Accommodation
�� Food service
�� Transportation within the country
�� Excursions
�� Pre event activities
�� Actividades post evento
�� Event services

Translation 

Our translation services cover a wide spectrum 
of modalities and topics, ranging from the sworn 
translation of different certificates and official 
documents, to legal, economic, scientific-technical, 
medical, etc. Your request will always be in the 
hands of qualified translators specialized in the 
corresponding field. 

We also offer conference interpreting, consecutive or 
bilateral interpretation and simultaneous interpretation. 

We have national professionals of excellent training, and 
with native technical staff of several languages in which 
we offer our services.

To take a souvenir of Cuba

Cuba enjoys international prestige for its rums, 
coffees and tobaccos. Throughout the length and 
breadth of the country there are renowned shops 
where visitors can find the typical and popular 
Cuban rums, exquisite coffee and the best tobaccos 
in the world.

In addition, Cuban craftsmanship embodies the 

traditions of the island in wood, leather-based items, 
jewelry of various kinds, painting and textile items. To 
acquire them, you can visit the craft shops of the city 
in which you are located.  

Useful phones in Cuba

Ambulances: 104	

Antidrug: 103

National Revolutionary Police	

(PNR)/ Emergency: 106

Firemen: 105

Rescue and Rescue Center: 107

PNR/ Request for information: 18 806

CUBA
DESTINATION
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TOURIST POLES 

Havana

Havana, capital of the Republic of Cuba, is the 
administrative, political, cultural and scientific 
center of the country. Internationally recognized, it 
holds the titles of Wonder City of the Modern World 
(2016), Ibero-American Capital of Cocktails (2018) 
and Unesco Creative City in the music category 
(2019). It is bordered by an extensive coastline of 
more than 14 km of beautiful beaches and it  is a 
safe and qualified place for events. Its Historic Urban 
Center and its fortification system have been a World 
Heritage Site since 1982. 

It has a high-standard hotel infrastructure, with 
a capacity of 13,069 rooms. Havana has all the 
necessary advantages for the development of 
events of all kinds and can host more than 31 
thousand delegates.

Varadero

Located on the Hicacos Peninsula, Varadero 
is the main sun and sand destination in Cuba, 
chosen, for several years, among the best 
beaches in the world according to the Traveler’s 
Choice awards from the TripAdvisor agency. Its 
attractive shoreline exceeds 20 km, along the 
isthmus. It has a nautical base and two Tourist 
Marinas: : Dársena de Varadero and Gaviota 
Varadero, which are used as free ports on the 
Atlantic. In its waters you can practice diving, 

Villa Clara and its keys

This province is located in the north-central part of 
the island of Cuba and and is the owner of  beautiful 
landscapes that alternate between extraordinary 
plains and mountains. 

Towards the center of the province is located  
the city of Santa Clara or  City of Che, as it is also 
known, due to  the actions carried out by this 
legendary historical figure in the territory and for the 
Mausoleum that honors him.

 To the north of the territory, three of the most 
surprising keys of the Cuban archipelago stand out: 
Santa María, Las Brujas and Ensenachos, all  belong 
to the Buenavista Biosphere Reserve and owners of 
amazing natural settings.

 This tourist plaza has 13,116 rooms, distributed 
between the city of Villa Clara and its keys. With an 
optimal infrastructure for events, the destination can 
admit more than 5,000 participants for meetings and 
events of all kinds.

snorkeling and bathing with dolphins. It has 
a wide and comfortable hotel plant, with a 
capacity of a 21,860 rooms. 

It is an ideal destination for events and incentive 
tourism, which can receive more than 7 
thousand delegates at the same time.
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TOURIST POLES 

Cienfuegos

The footprint of the French families that gave rise 
to this city, located on the southern coast of the 
big island of Cuba, is evidenced in the perfect 
layout of its streets and in the beauty of many of 
its buildings. Founded in 1819,  on the place that 
the Martí Park occupies today, it shows admirable 
heritage sites, among which the Terry Theater stands 
out; the Cathedral of the Immaculate Conception, 
the San Lorenzo College and the Ferrer Palace. 
Known as the Pearl of the South, due to its charm 
and geographical location. Its Urban Historic Center 
has, since 2005, the category of Cultural Heritage of 
Humanity. 

This magnificent city destination has a hotel capacity 
of 921 rooms and can host around 300 participants in 
events.

Trinidad

The Villa de la Santísima Trinidad as it was baptized 
in 1514, is also named as the Museum City of Cuba, 
due to its sumptuous palaces, colonial houses, 
squares and churches in perfect condition.

Its Historic Center, together with the magnificent 
Valle de los Ingenios, have been part of the Cultural 
Heritage of Humanity, since 1988. it was recognized 
by UNESCO as Artisan City of the World and a 
Creative City  because of  its remarkable tradition in 
crafts and popular arts.

Trinidad is located in the province of Sancti Spíritus. 
Very close to its limits, the imposing Sierra del 
Escambray rises, one of the most beautiful places 
in the central area of Cuba, a fantastic area for 
practicing nature tourism. 

With 1,150 rooms distributed among cities, beach 
area and nature zone, Trinidad has a competent 
infrastructure for the development of events and 
congresses.Tthis destination can admit up to 3,000 
delegates.

JARDINES DEL REY

This amazing archipelago extends throughout the 
northern part of the provinces of Ciego de Ávila and 
Camagüey.It is composed  by several islets, among 
which the Coco and Guillermo keys stand out.

With an area of 370 km², Cayo Coco is connected to 

firm land by a highway built on the sea. Its beaches 
are amazing; among the most important are 
Flamenco and Prohibida . 

Cayo Guillermo, with 13 km² of territory, exhibits 
6 km of beautiful beaches, among which Playa 
Pilar stands out;  this beach is one of the settings 
chosen by Ernest Hemingway, to locate some of the 
passages of his literary works. 

This destination, with a hotel plant with more than 
10,600 rooms, has an effective infrastructure for 
the development of events, being able to host 
approximately 2,000 delegates.
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CAMAGÜEY AND  SANTA LUCÍA BEACH

 Located in the east of the country, Camagüey is 
one of the most notable and elegant cities in Cuba. 
Its Historic Urban Center is the largest on the island 
and due to its  well-preserved heritage values, it was 
proclaimed a World Heritage Site in 2008. 

Santa Lucía Beach stretches along its north coast, 
21 km of turquoise water and a wide strip of fine 
sand. Just 2 km from the coast, an extensive coral 
reef, considered among the largest of its kind in the 
Western Hemisphere. 

Camagüey has an excellent hotel plant with 1,794 
rooms, located between the city and the beach. Its 
facilities at the service of event and incentive tourism 
admit about 300 participants.

 

HOLGUÍN

“… the most beautiful land that human eyes have 
seen” as exclaimed Admiral Christopher Columbus 
when he disembarked at Bariay, in the province of 
Holguín.

 It offers the visitor an exuberant nature, together 
with a rich cultural tradition of great historical 
interest. Its best known beaches are Guardalavaca, 
Esmeralda, Pesquero and Don Lino. 

The small city of Gibara, in the western  part of 
the province, is the venue of  the famous Gibara 
International Poor Film Festival. 

The territory has 6,766  rooms located among   
cities, beaches and nature locations; an important 
thing for the development of events. This destination 
can receive more than 3 thousand participants for 
meetings and congresses.

Santiago de Cuba 

Second city in importance of the island, Santiago 
prevails for its valuable history and notorious cultural 
tradition, mainly in music. 

It is recognized as the most Caribbean of Cuban 
cities and popular parties are the favorite revelries 
of its inhabitants. In its geography extraordinary 
landscapes stand out, where there is a winding 
coastline between high elevations, and areas 
of great ecological value such as the Baconao 
Biosphere Reserve; high mountains of excellently 
preserved landscapes, valleys and rivers. 

Santiago de Cuba is an excellent square to enjoy it 
all: city, culture, history, nature and beach. 

It makes 1,776 rooms available to tourism in 
hotels located in different spaces; it has an ideal 
infrastructure for the development of events, and 
can host more than a thousand delegates in its 
territory.
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MELIÁ COHIBA

LA HABANA

HOTEL

Hotel Chain: Meliá Hotels  
International – Cubanacán 

Hotel Description: Hotel specialized in 
business, leisure, events, meeting, congress, 
and incentive group attention. 

Category: 5 stars

Address: Paseo btw 1st and 3rd, Vedado, 
Havana, Cuba C.P.: 10 400.

Number of Rooms:  462

Number of Event/ Meeting Rooms: 9 rooms (8 
modular) and 1 boardroom

Technical medium: Audiovisual media services 
and musical formats. Wi-Fi connection.

Other Services: Gastronomic and banquet 
services and decorations. Added value and 
attention to groups, parties and beach dinners 
for groups.

CONTACT
Telephone: (53) 7833 3636

E mail: o	 meeting@meliacuba.com; o	
melia.cohiba@meliacuba.com

Web-site: www.melia-cohiba.com

NO. SALON NAME LOC.  
FLOOR DOORS METROS2  

AREA FEET HEIGHT LENGTH X 
WIDTH (M)

DIVISIBLE 
INTO COCTAIL THEATRE SCHOOL BANQUET IMPERIAL U SHOW WORK- 

SHOP

CONVENTION AREA 2 1 - - - - 0 - 0 0 0 0 0 0 0   

* El Cetro A/B/C 1 4 945.03 - 3.79 32.70x28.90 3 800 500 180 500 0 60 350 350   

1 El Cetro A 1 2 640.09 - 3.79 25.30x25.30 1 600 350 180 300 0 60 250 300   

2 El Cetro B 1 1 205.33 - 3.30 24.70x8.31 1 100 80 60 70 40 40 0 60   

3 El Cetro C 1 1 98.15 - 3.79 12.58x7.30 1 0 0 0 0 15 15 0 15  

- El Cetro A+B 1 3 846.69 - 3.79 25.55x33.40 2 750 0 0 350 0 0 0 0   

* Lanceros A/B 1 2 49.90 - 3.79 11.00x4.53 2 30 30 20 24 20 20 0 20   

4 Lanceros A 1 1 25.99 - 3.79 5.65x4.20 1 15 10 10 10 10 10 0 10   

5 Lanceros B 1 1 23.92 - 3.79 5.20x4.53 1 15 10 10 10 10 10 0 10   

* Corona A/B/C 1 3 188.11 - 3.79 21.37x8.80 3 100 150 70 80 0 0 0 80   

6 Corona A 1 1 95.11 - 3.79 10.83x8.80 1 60 60 50 60 25 25 0 50   

7 Corona B 1 1 48.66 - 3.79 5.53x8.80 1 20 30 24 32 20 18 0 25   

8 Corona C 1 1 40.19 - 3.79 5.40x7.44 1 20 30 24 24 20 16 0 25   

- Corona A+B 1 2 146.16 - 3.79 16.61x8.80 2 80 70 60 70 25 25 0 60   

- Corona B+C 1 2 89.22 - 3.79 10.13x8.80 2 50 50 50 60 25 25 0 50   

THE LEVEL

1 La Gloria (The Level) 20 2 50.15 - 2.30 8.50x5.90 1 0 - - 0 11 - 0 -   

OTHER LOCATIONS

1 Piscina/ swimming 
pool 2 1 - Abierto / 

Open 0 500 0 0 350 0 0 0 0  

2 Habana cafe 1 2 - - - - 0 0 0 0 0 0 0 280 0  

4 Business center 1 1 - - - - 1 0 0 0 0 0 0 0 0  

4 Restaurantes (Ver 
Ficha)
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MELIÁ HABANA

LA HABANA

HOTEL

Hotel Chain: Meliá Hotels International – 
Cubanacán 

Hotel Description: Hotel specialized in 
business, leisure, events, meeting, congress, 
and incentive group attention.

Category: 5 estrellas

Address: 3rd Ave. btw 76 and 80, Miramar, 
Havana, Cuba. C.P.: 10 400.

Number of Rooms: 395

Number of Event/ Meeting Rooms: 10 rooms, 1 
business center and 2 convention areas.

Technical medium: Audiovisual media services 
and musical formats. Wi-Fi connection.

Other Services: Added value and attention to 
groups, parties and gala dinners for groups.

CONTACT
Telephone: (53) 7204 8500

Email: meeting@meliacuba.com; melia.habana.
mha@meliacuba.com

Web-site: www.melia-habana.com 

NO. ROOM LOC.  
FLOOR DOORS M2 AREA FEET HEIGHT LENGTH X 

WIDTH (M)
DIVISIBLE 

INTO COCKTAIL THEATRE SCHOOL BANQUET IMPERIAL U SHOW WORK- 
SHOP

1 Gran Canaria Lobby 2 351.1 3779.2 3.00 33,5x15 - 300 300 200 120 - - 100 100   

2 Lanza rote A Lobby 1 78.0 839.5 2.80 8x9 - - - - - - 24 - -  

3 Lanza rote B Lobby 1 70.0 753.4 2.80 8x7 - - - - - 10 - - -  

4 Telde Lobby 4 184.1 1981.6 3.50 20x9.5 - - 150 100 100 40 60 80 64   

5 Tenerife Lobby 2 170.6 1836.3 4.00 15.7x12 - 100 100 80 80 30 50 40 48   

6 La Palma Lobby 2 126 1356.2 3.50 12.4x10.9 - 50 80 60 60 30 40 40 40   

7 El Hierro Lobby 2 32.5 349.8 3.50 6.5x5 - - 20 - - 15 - - 15   

8 La Gomera Lobby 3 22 236.8 3.50 5.5x4 - - - - - 10 - - 10   

9 Antonio Quintana 
(The Level) 8 1 22 236.8 2.50 5.5x4 - - - - - 10 - - 10   

10 Lezama Lima (The 
Level) 8 1 22 236.8 3.50 5.5x4 - - - - - 10 - - 10   

OTHER LOCATIONS

1 Titanium Sport Bar 0 - - - - - - 80 - - - - - - -  

2 Terraza Gran Canaria Lobby - - - - - - 200 - - - - - - -  

3 Area de Convenciones 
1 Lobby - - - - - - - - - - - - - -  

4 Area de Convenciones 
2 Lobby - - - - - - - - - - - - - -  

5 Centro de negocios Lobby - - - - - - - - - - - - - -   

6 Jardines 0 - - - - - - 250 - - - - - - -  
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PALCO

LA HABANA

HOTEL

*The Executive Hall has a capacity of 8 people in total, does not specify the format.

Hotel Description: Annex to the mayor 
circuit of congresses, conventions, fairs and 
expositions of the Cuban capital, the Palacio 
de Convenciones de La Habana. The Hotel 
has been conceived to make available to 
executives, businessmen and participants in 
congresses and events, the maximum comfort 
and a universe of possibilities. 

Category: 4 stars

Address: 146 Street No.1102 btw 11 and 17D, 
Playa, Havana, Cuba.

Number of Rooms: 176

Number of Event/ Meeting Rooms: 5

Technical medium: Illumination, audio system, 
conference system, simultaneous interpretation 
and booth, recording, and projection. Wi-Fi 
connection.

CONTACT
Lic. Mayra Rodríguez Adam. Commercial 
Specialist.

Telephone: (53) 7208 3679, 7204 7235 (ext.119)

Lic. Mayra Rodríguez Adam. Commercial 
Specialist

Telephone: (53) 7208 3679, 7204 7235 (ext.119)

Lic. Silvia Tamara González. Commercial 
Specialist of the Business Center.

Telephone: (53) 7204 7235(ext.128)

Lic. Daniel López González. Commercial Head.

Telephone: (53) 7204 7235(ext.835) 

Web-site: www.hotelpalcolahabana.com

ROOMS CAPACITY (PAX)

Square Scholl Theatre Cocktail Horseshoe Receptión

Conference room 40 100 100 32

Multipurpose Room 50 80 100 80 40 80

Protocol Room 50 90 120 220 40 200

Meeting room 16 15

Executive Lounge 8
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NACIONAL DE CUBA

LA HABANA

HOTEL

Hotel Chain: Gran Caribe

Hotel Description: The ideal hotel for hosting 
lunches, dinners, receptions, weddings, work 
meetings, conventions, congresses and 
incentive trips.

Category: 5 stars

Address: 21 and O Street, Vedado, Plaza, 
Havana, Cuba.

Number of Rooms: 426

Number of Event/ Meeting Rooms: 10

Technical medium: Data show, screen, 
audio system, 3 microphones, video VHS, 
transparence retro projector, slide retro 
projector, 20 and 35 inch color TV, session 
recorder, king block, photocopy personal 
computer, printer. Wi-Fi connection.

Other Services: Printing, photocopying, 
scanning and download of digital information.

CONTACT
Telephone: (53) 7836 3564 al 67

Web-site: www.hotelnacionaldecuba.com

Reservation Department

Telephone: (53-7) 7838 0294

E mail: reserva@gcnacio.gca.tur.cur; reservas1@
gcnacio.gca.tur.cu; reservas2@gcnacio.gca.tur.
cu 

Commercial Department

Teléfono: (53) 7835 3896

E mail: jcomercial@gcnacio.gca.tur.cu; ventas@
gcnacio.gca.tur.cu; eventos@gcnacio.gca.tur.cu

ROOMS MEASURES(M2) CAPACITY (PAX)

Banquet School Theatre Cocktail Horseshoe

Room "1930" 694 400 200 420 500 80

Taganana 281 100 80 150 200 50

Vedado 281 150 120 200 250 60

Baracoa 38 24 20 40 50 14

Sancti Spíritus 38 24 20 40 50 14

Puerto Principe 38 20 15 30 45 14

Trinidad 27 12 20

Bussiness center 38 20 30

Salon Rosado 15 10

Executive floor 16 12
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HABANA LIBRE

LA HABANA

TRYP 

Hotel Chain: Gran Caribe – Meliá Hotels 
International

Hotel Description: Hotel specialized in business 
and leisure, events, meetings, congresses and 
incentive groups. Recommended for meetings 
and events, weddings and honeymoons.

Recomendado para Reuniones y eventos, 
bodas y lunas de miel. Planta Premium 
Rooms.

Category: 4 stars

Address: L Street btw 23 and 25, Vedado, 
Havana, Cuba. C. P. 10400

Number of Rooms: 572

Number of Event/ Meeting Rooms: 2 
convention areas and 10 multipurpose rooms.

Technical medium: Audiovisual service 
and musical formats. Wireless conference 
system, conventional and hands-free wireless 
microphones, screens of different formats, 70” 
displays with HDMI and VGA (can be used as 
touch displays with their respective accessories, 
professional audio, serial or individual projection 
facilities within the same outlet or in two rooms 
at the same time, and facilities for simultaneous 
translation. Wi-Fi connection. 

Other Services: Gastronomic and banquet 
service. Added value and attention to groups.

CONTACT
Telephone: (53) 7834 6244

E mail: meeting@meliacuba.com; promotor.
eventos1.thl@meliacuba.com

Sitio web: www.tryp-habanalibre.com

NO. SALON NAME LOC.  
FLOOR DOORS METROS2  

AREA FEET HEIGHT LENGTH X 
WIDTH (M)

DIVISIBLE 
INTO COCTAIL THEATRE SCHOOL BANQUET IMPERIAL U SHOW WORK- 

SHOP

1 Embajadores 1 1 790 8503 6.00 41x19 1 800 700 600 600 0 0 600 480  

2 Embajadores 1 1 3 100 1076 2.80 12x8 1 50 80 70 30 30 50 0 36  

3 Embajadores II 1 3 152 1636 2.80 18x8 1 70 100 80 70 50 60 0 48  

4 Embajadores III 1 2 105 1130 2.80 10x10.5 1 50 80 70 50 0 50 0 36  

- Embajadores l+ll+lll 1 4 1.280 13778 2.80-6.00 12x8-41x19 4 900 300 0 800 0 0 0 0  

5 Solidaridad 1 2 414 4456 4.00 40x10.5 0 400 120 250 300 0 0 0 240  

6 Primavera M 3 180 1937 2.74 22x8.2 0 130 25 100 120 50 60 0 60  

7 International M 2 85 915 2.24 10x8.5 0 50 50 40 40 25 25 0 20  

8 Sevillano M 2 85 915 2.74 10x8.5 0 50 50 40 40 25 25 0 20  

9 Los Espejos M 1 70 753 2.74 10x7 0 50 50 40 40 25 25 0 20  

10 La Habana 20 2 55 592 2.75 10x5 0 0 0 0 0 15 0 0 0   

OTHER LOCATIONS

1 Piscina 1 1 773 8320 0 28x27 0 150 0 0 200 0 0 0 0 

2 Sala de Fiestas 25 1 625 6727 8 25x25 0 300 0 0 0 0 0 250 0   

3 Bar Canitas 1 1 395 4520 - - 0 200 0 0 130 0 0 0 0   

4 Area de Convenciones 
1 1 3 1440 15500 6 60x24 0 800 0 0 600 0 0 0 0   

5 Area de Convenciones 
II M - - - - - 0 - 0 0 0 0 0 0 0  

6 Área de Grupos de 
Lobby 1 - 300 3228 6 - 0 100 0 0 - 0 0 0 0   
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CLUB ACUARIO

LA HABANA

HOTEL 

Hotel Chain: Cubanacán

Hotel Description: As part of the select 
Residential area of the Hemingway Marina 
and west to Havana stands this beautiful hotel 
which is distinguished by the variety of services, 
quality and comfortable rooms, which make 
this chosen location for enjoyment, a tranquil 
environment, of wonderful vacations with the 
company of family and friends. Possesses an 
International Nautical Club: “Ernest Hemingway” 
venue for the annual marlin tournament. 

Categoría: 3 stars

Address: 248 Street and 5th Avenue, Santa Fe, 
Playa, Havana, Cuba.

Number of Rooms: 179

Number of Event/ Meeting Rooms: 7

Technical medium: Data show, computer, 
screen, board and accessories

Other Services: Room service with coffee 
breaks.

CONTACT

Telephone: (53) 7204 7628 al 33 ext. 388, 389, 
371, 209 7907

Fax: (53) 7204 4379

E mail: reserva@hmar.mh.cyt.cu; comercial@
hmar.mh.cyt.cu; sdircomercial@hmar.mh.cyt.cu

ROOMS MEASURES(M2) CAPACITY (PAX)

Banquet  School Auditorium Cocktail Horseshoe

Gran Azul 37 20-25 15-20 15-30 25-30 20-25

Aguja 24 20-25 10-15 15-20 20-25 20-25

Cojimar 28 20-25 10-15 15-20 20-25 20-25

Vigia 32 20-25 15-20 15-20 25-30 20-25

Marina 77 50-55 30-35 50-55 60-65 30-35

Hemingway 88 60-65 30-35 65-70 80-85 30-35

Ambos Mundos 48 40-45 30-35 40-45 50-55 30-35



33

CATALOGUE OF EVENTS
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COMODORO

LA HABANA

HOTEL 

Cadena hotelera: Cubanacán

Hotel Description: Located in Miramar 
residential area in a pleasant beach 
environment. A few minutes away from the 
Historical Center, and a few steps from the 
Miramar conference center, commercial center 
and embassy residences. Recommended 
for businessmen, family tourism, events and 
incentive groups, long stays and tours.

Category: 5 stars

Address: 3rd Ave. and 84 Street, Miramar, Playa, 
Havana, Cuba.

Number of Rooms: 460

Number of Event/ Meeting Rooms: 7

Technical medium: Medios audiovisuales. 
Conexión a Wi-Fi

CONTACT
Telephone: (53) 7204 5551   ext. 1614, 1248,1616

Fax: (53) 7204 2089

E mail: reservas@comodoro.cha.tur.cu; ventas@

comodoro.cha.tur.cu; venta1@comodoro.cha.tur.
cu; ventas@comodoro.cha.tur.cu

ROOMS MEASURES (M2) CAPACITY (PAX)

Banquet School Auditorium| Cocktail Horseshoe

Plenary 60 40 80 60 30

Coral Azul 130 150 100 250 250 60

Cobija 80 50 50 30

Rincon Cubano 190 40 50 50

Room 1 21 10 20

Room 2 21 10 20

Room 3 43 10 20
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MANZANA KEMPINSKI

LA HABANA

GRAN HOTEL 

Hotel Chain: Kempinski – Gaviota

Hotel Description: Originally built between 
1894 and 1917 as the first shopping center 
with European style in Cuba, the Grand Hotel 
Manzana Kempisnki is located in the heart of 
Old Havana with a direct view of the Capitol 
and the Great Theater of Havana and between 
UNESCO cultural heritage site.

Category: 5 stars

Address: San Rafael Street btw Zulueta and 
Monserrate, Habana Vieja, Havana, Cuba.

Number of Rooms: 246

Number of Event/ Meeting Rooms: 6

Technical medium: THigh-end technology, 
projector, microphones, audio, screen. 24 hour 
internet service.

CONTACT
Person to contact: Silvia D. Rojas García. Groups 
& Events Executive

E mail: ejecutivo.ventas3@kempinski.co.cu

Website: www.kempinski.com/es/havana/

gran-hotel-kempinski-la-habana/

ROOMS MEASURES (M2) CAPACIDAD (PAX)

Banquet School Auditorium Cocktail Council Horseshoe

Progreso B 80 65 35 50 90 30 25

Progreso A 135 100 70 100 160 35 30

Progreso A + B 215 165 105 150 250 65 55

Prado A 33 30 15 30 25 10 12

Prado B 33 30 15 30 25 10 12

Foyer 80 70

Terraza Habana Vieja 138 120
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SO/PASEO DEL PRADO

LA HABANA

HOTEL 

Hotel chain: Accor – Gaviota 

Hotel description: The design of the 250 rooms 
and suites of the SO /, located on the corner 
of the famous Malecón and Paseo del Prado, 
is inspired by the most exciting dances in the 
city: the Ballet, the Cuban Son and the Salsa. 
This unique location in Havana offers incredible 
views from the rooftop and infinity-view pool. 
Contemplate from them the Malecón, the sea 
and the entrance to the bay of Havana. Enjoy the 
Mixo Bar; Origen Cafeteria, HI-SO infinity pool 
Bar Terrace on the top floor..

Category: 5 stars

Address: Prado Street between Malecón and 
San Lázaro, Havana, Cuba. C.P.: 10 200

Number of Rooms: 250

Number of Event/Meeting Rooms: 2

Technical medium: CD/DVD/MP3/USB 
player; Wireless microphones, MM46 Dynamic; 
12 channel sound console; 55 inch Samsung 
TVs; Data show; Screen projector; transmissive 
projector; electrical roof support for projectors. 
Wi-Fi connection without additional charge.

CONTACT
Leyri Matos González

E mail: jefe.comercial@prado.co.cu

Yelina Batista García

E mail: esp1.comercial@prado.co.cu

Arlet González

E mail: tec.comercial@prado.co.cu

Telephone: (53) 7823 2441

Website: www.sofitel.com 

ROOMS CAPACITY (PAX)

School Theatre Imperial V Positión Horseshoe 

Room Prado 48 80 46 28 36

Room Malecón 24 30 24 12 20
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GRAN PACKARD 

LA HABANA

IBEROSTAR  

Hotel Chain: Iberostar – Gaviota 

Hotel Description: This historical building has 
been reborn to offer high quality services, in a 
sophisticated and elegant environment. Relax 
in out Sensations Spa, taste the best Cuban 
gastronomy and don’t miss out the panoramic 
view from the sixth floor pool. You can enjoy the 
Cosmo Level, which will give you private access 
to the hotels most exclusive spaces, rooms and 
services.

Category: 5 stars

Address: At the beginning of Paseo del Prado 
in Habana Vieja. In a UNESCO World Cultural 
Heritage area. 25km to the International Airport 
José Martí. A 25 km del Aeropuerto Internacional 
“José Martí”.

Number of Rooms: 321

Number of Event/ Meeting Rooms: 7

Technical medium: Wi-Fi connection. Data 
show, projection screen, audio system, wireless 
and clip-on microphones, colored TV and 
podium.

Other Services: Gastronomic and banquet 
services, and decorations. We possess a 
banquet kit with a variety of offers of Coffee 

Break, Gala Dinners, lunches, Work breakfast, 
Cocktails, Open bars, Terrace parties, and live 
musical groups in different formats. We count 
with a team of professionals that will assist in 
the whole process of negotiation, management 
and execution of your event.ç

CONTACT 
Telephone: (53) 7823 2100

Email: jefe.ventas@packard.co.cu

ROOMS MEASURES (M2) CAPACITY (PAX)

Banquet School Theatre Cocktail Council

Morro 1 138 100 70 140 140

Morro 2 90 45 90 120

Genios 48 16

Prado 1 106 80 50 100 120

Prado 2 62 20 40

Morro 1 + 2 228 150 80 230 230

Prado 1 + 2 168 100 70 150 150
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PARQUE CENTRAL

LA HABANA

IBEROSTAR  

Hotel Chain: Iberostar – Cubanacán 

Hotel Description: Get to know the Havana 
historical center by staying in either of the two 
Iberostar Parque Central buildings. Discover 
the personality of the historical property up to 
the modern design, you can pass through a 
decorated tunnel which evokes a travel in time. 
The interior of the hotel surpasses 5 stars; this 
is seen in both upper floors with the solarium 
pools they possess. When you enjoy its waters 
while it is flooded with light, at the same time, 
the Capitols dome, you will understand that any 
definition of luxury given is not enough. Apart 
from the buildings, in which there is enough 
space for conferences and meeting rooms 
with all the necessary equipment, the Iberostar 
Parque Central is a gastronomic reference in the 
city.

Category: 5 stars

Address: In the center of Haban Vieja in front of 
Parque Central. 100 m from the Capitol. 25 km to 
the Airport of Havana.

Number of Rooms: 427

Number of Event/ Meeting Rooms: 11

Technical medium: Audiovisual equipment, 
projection screens, slide projector, TV, video, 

flip chart and audio system. Internet and Wi-Fi 
connection with additional charge.

CONTACT 
Telephone: (53) 7860 6627

Email: reservations3@hotelparquecentral.tur.cu

ROOM MEASUREMENT (M2 AREA) CAPACITY (PAX)

Banquete School Theatre Cocktail Council

Ultramar 32 14

Continental 54 14

Antillas 1 60 25 40 50 20

Antillas 2 60 25 40 50 20

Trocadero 81.6 72 44 90 120 20

Zulueta 105.6 96 100 200 220

Neptuno 105.6 88 52 120 160

Prado 108.75 80 64 150 220

Antillas 1 + 2 120 50 70 80 36

Zulueta + Prado 171.6 176 120 250 450 60

Trocadero + Neptuno 187.6 16 92 240 350 50



43

CATALOGUE OF EVENTS
CAPACITY OF EVENT/MEETING ROOMS 

HABANA RIVIERA

LA HABANA

IBEROSTAR  

Hotel Chain: Iberostar – Gran Caribe

Hotel Description: The hotel Habana Riviera 
by Iberostar is witness of history. In the 
neighborhood o Vedado. A few steps from 
the Malecón, awaits the first luxury hotel of 
the capitol and from 2012 a Cuban National 
Monument. A true Cuban emblem where many 
international personalities of the 20th century 
have stayed. Its walls recall the 50’s. Surrounded 
with furniture from that period, cabaret shows, 
elegant environment in its restaurants and 
authentic Cuban music. Observe the old 
casino dome which was conserved, epicenter 
of Cuba glamour. That is why, and because of 
its impressive views of the sea, that this is one 
of the most famous hotels for events and for 
vacations on the island.

Category: 4 stars

Address: Paseo Street No.1 1st btw Malecón, 
Vedado, Plaza de la Revolución. In the center 
of Vedado, in front of the Havana Malecón. 7km 
to the Historical Center. 25 km to the airport of 
Havana (HAV)

Number of Rooms: 352

Number of Event/ Meeting Rooms: 8

Technical medium: Data show, laptop, 

adjustable screen. Wi-Fi connection with extra 
charge.

CONTACT
Person to contact: Claudia Castillo Hernández. 
Jefa comercial

Telephone: (53) 7836 4051 ext. 238

E mail: comercial@gcrivie.gca.tur.cu

Website: www.iberostar.com 

ROOMS MEASURES (M2) CAPACITY (PAX)

Banquet School Theatre Cocktail

Internacional 90 250 120 300 350

Gelabert 100 80 180

Caracol 25 20 50

Dirube 15 20

Benny Moré 15 20

Copa Room 250

Mirador Habana 70 50 70

Bar L'elegante 60
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MEMORIES MIRAMAR HABANA

LA HABANA

HOTEL 

Hotel Chain: Gaviota

Descripción del hotel: This urban centric hotel 
Is ideal for business travelers as well as for 
tourists, with lodging and breakfast or lodging 
and half pension services, which includes 
international food and first level drinks in both 
our restaurants and two bars, wide rooms and 
a swimming complex with various levels. We 
also offer a variety of meeting rooms with air 
conditioner equipped with A/V equipment for 
a relaxed ambiance, but professional for any 
meeting, incentive or seminar event.

Category: 4 stars

Address: 5th Avenue btw 72 and 76, Miramar, 
Playa, Havana, Cuba.

Number of Rooms: 427

Number of Event/ Meeting Rooms: 5

Technical medium: Audiovisual media, 
microphones, data show, projector and screen. 
Internet and Wi-Fi connection.

Other Services: Printing, photocopy and 
document scanning services-

CONTACT
Telephone: (53) 7204 3584 ext. 880

E mail: jefe.ventas@memoriesmiramar.co.cu; 
ejecutivo.comercial@memoriesmiramar.co.cu

ROOMS MEASURES (M2) CAPACITY(PAX)

Carpentier 43 25

Ensenachos 39 15

Marinello 1 150 120

Marinello 2 90 80

Marinello 1 + 2 240 240
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5TA AVENIDA

LA HABANA

HOTEL  

Hotel Chain: Gaviota

Hotel Description: With an elegant architecture 
and a unique fusion of colonial charm and 
contemporary style, the Hotel 5ta Avenida 
welcomes you to a truly unforgettable 
experience. Located in the exclusive Miramar 
neighborhood, a residential area a few meters 
from Fifth Avenue, our hotel offers a tranquil 
and hidden destination, but very close to Old 
Havana and the International Airport of Havana. 
Be it what may be your motive for visiting the 
charming, seductive and energetic capitol of 
Cuba, our hotel offers a place where one can 
feel relaxed and isolated, but close to all that 
Havana has to offer.

Category: 5 stars	

Address: 5th.A Avenue  btw 78 and 80, Miramar, 
Playa, Havana, Cuba.

Number of Rooms: 70

Number of Event/ Meeting Rooms: 5

Technical medium: Audiovisual media. Internet 
connection.

CONTACT
Telephone: (53) 7214 1470

E mail: jefe.ventas@fourpoints.co.cu

Website: www.fourpointshavana.com 

ROOMS MEASURES (M2) CAPACITY (PAX)

 Granada room 145 100

Málaga room 85 60

Córdoba room 45 20

Sevilla room 28 15

Privado 1 22 10
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MELIÁ VARADERO

VARADERO

HOTEL  

Hotel Chain: Meliá Hotels International – 
Cubanacán 

Hotel Description: All included. Recommended 
for weddings, honeymoons, meetings and 
events, golf, The Level services.

Category: 5 stars

Address: South Freeway, Playa Las Américas, 
Varadero, Matanzas, Cuba C. P.: 42200

Number of Rooms: 490

Number of Event/ Meeting Rooms: 6

Technical medium: Audiovisual media and 
musical formats. Internet and Wi-Fi connection.

Other Services: Gastronomic and banquet 
services, decorations and added value for 
groups, parties and beach dinner for groups.

CONTACT
Telephone: (53 45) 667013

E mail: meeting@meliacuba.com; melia.
varadero@meliacuba.com

Website: www.melia-varadero.com 

NO. SALON NAME LOC.  
FLOOR DOORS METROS2  

AREA FEET HEIGHT LENGTH X 
WIDTH (M)

DIVISIBLE 
INTO COCTAIL THEATRE SCHOOL BANQUET IMPERIAL U SHOW WORK- 

SHOP

1 Mallorca 1 1.70x2.02 485 5220.49 3.28 28x17.30 0 300 250 150 170 80 100 150 250   

2 Santiago 1 1.60x2.05 396 4262.5 3.00 18x22 0 250 250 150 200 80 100 200 250   

3 Holguin 2 1.32x2.08 70.5 758.85 2.56 9.40x7.50 0 30 30 24 0 20 20 0 50   

4 Matanzas 3 1.32x2.08 70.5 758.85 2.56 9.40x7.50 0 30 30 24 0 20 20 0 50   

5 Las Tunas 4 1.32x2.08 70.5 758.85 2.56 9.40x7.50 0 30 30 24 0 20 20 0 50   

6 Bayamo 5 1.32x2.08 70.5 758.85 2.56 9.40x7.50 0 30 30 24 0 20 20 0 50   

OTHER LOCATIONS

1 Swimming pool 1 - 960 10333.5 32x30 0 500 500 0 250 0 0 250 300 - -  

2 Terrace of the Lions 1 1 322 3465.9 23x14 0 150 0 0 150 0 0 150 150 - -  

3 Gardens 1 - 1350 14531.3 45x30 0 500 0 0 500 0 0 500 0 - -  

4 Beach (Varadero 
Restaurant) 1 - 150 1614.58 10x15 0 50 0 0 50 0 0 50 0 - - 

5 Business Center 1 1 0 0 0 0 0 0 0 0 0 - -  
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INTERNACIONAL VARADERO

VARADERO

MELIÁ   

Hotel Chain: Gran Caribe – Meliá Hotels 
International

Hotel Description: Specialized in business, 
leisure, events, meetings, congresses, 
incentives, and professional meeting groups 
of high level, reference for MICE segment in 
Varadero destination, for the quantity and variety 
of lodging typology, the amplitude and diversity 
of gastronomic services and flexibility of 
meeting areas. Possesses a modern convention 
center and multiple alternative areas that 
facilitate the realization of specialized activities 
to the measure of each client.

Category: 5 stars

Address: Las Américas Avenue, Km 1, Varadero, 
Matanzas, Cuba.

Number of Rooms: 946

Number of Event/ Meeting Rooms: 9

Technical medium: Wireless Conference 
system, LED monitor Kit, PC and Laptop, 
adjustable platform, video beam, wireless 
microphones, simultaneous translation system, 
flip charts, laser pointer, Wi-Fi, transmission 
equipment and audio reception and wireless 
videos, outlets for European and American 
sockets, 220V, 60 Hertz, and platform for shows, 

as well as a dance area.

Other Services: Themed dinners for groups. 
Group and event coordinator.

CONTACT
•	 Person to contact: Grace Arellanos. 
Group and Conventions Director.

E mail: director.grupos.miv@meliacuba.com

Nelido Casay Díaz, Jefe de Eventos

E mail: jefe.eventos.miv@meliacuba.com

Glenda García, Coordinadora de Eventos

E mail: eventos1.miv@meliacuba.com

Telephone: (53) 4562 3100 ext. 5558

Website: www.melia-internacional.com

ROOM MEASUREMENT (M2) CAPACITY (PAX)

School Theatre Cocktail Horseshoe Imperial Workshop

International l+ll 1039 400 800 900 400 420 800

International 1 459 225 450 500 225 230 450

International II 245 125 250 300 125 120 250

Atenas 27 18 28 18 20

Yumurí 26.5 18 28 18 20

Guamá l+ll 76.6 36 56 20 25

Guamá 1 38.3 18 28 18 20

Guamá II 38.3 18 28 18 20

Canímar 45 18 28 18 20

Bacunayagua 42 18 28 18 20

Cayo Blanco 41 18 28 18 20
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PLAYA VARADERO

VARADERO

MUTHU    

Hotel Chain: MGM Muthu Hotels – Gran Caribe

Hotel Description: All included. Picturesque 
hotel, set in lush tropical gardens that open 
onto a beautiful beach. The interior of the hotel 
is equally elegant, with a large contemporary 
open-air lobby. Muthu Playa Varadero offers 
good value for money, a wide variety of activities 
and a fine beach that will attract visitors from all 
backgrounds.

Category: 4 stars

Address: Las Morlas Highway, Km 12 ½, 
Varadero, Matanzas, Cuba.

Number of Rooms: 385

Number of Event/ Meeting Rooms: 2

Technical medium: Audio, video beam and 
screen. Wi-Fi connection with extra charge.

Other Services: Coffee break service, stage and 
audio booth that allows the organizing dinners 
with shows. 

CONTACT
Person to contact: Juliette Quiñones 
Hernández.

Telephone: (53) 4566 8653

E mail: reservas@pvmuthu.gca.tur.cu

Website: www.muthuhotels.com

ROOMS MEASURES (M2) CAPACITY (PAX)

School Theatre Cocktail Horseshoe Meeting Banquet

Península 42 45 45 35 45

Varadero 1887 300 160 200 160 160 140
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VARADERO BEACH

VARADERO

SWANDOR

Hotel Chain: Swandor – Gaviota 

Hotel Description: All inclusive. This exclusive 
hotel is located just at the end of Varadero and 
in front of the Gaviota Marina on an islet that 
connects with the peninsula through a small 
bridge. The hotel is surrounded by beautiful 
gardens, wide leisure areas and offers an 
attractive variety of exclusive services; It was 
intended for peace and silence.

Category: 5 stars

Address: South Freeway Final Punta Hicacos, 
Varadero, Matanzas, Cuba. C.P.: 42 200

Number of Rooms: 633

Number of Event/ Meeting Rooms: 1 
conference room divisible in 2 rooms.

Technical medium: Internet connection.

Other Services: Wedding packages, and a 
wedding coordinator in the hotel

CONTACT
Person to contact: o	 Sisi Pereira 
Hernández. Sales Executive

Telephone: (53) 4566 9966

E mail: ejecutivo.ventas@posadas.cfava.co.cu 

Claudia Falcón Roque, Ejecutiva de ventas

Telephone: (53) 4566 9966

E mail: jefe.ventas@posadas.cfava.co.cu 

Website: www.fiestamericana.com

ROOMS MEASURES (M2) CAPACITY(PAX)

School Theatre Horseshoe Cocktail Banquet

Joint Room 398.47 100 300 75 300 150

Room 1 196.6 40 120 30 120 70

Room 2 201.87 50 140 35 130 75
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PARADISUS VERADERO

VARADERO

HOTEL

Hotel Chain: Meliá Hotels International – 
Gaviota 

Hotel Description: Hotel specialized in business 
and leisure, events, meetings, congress and 
incentive groups attentions. Recommended for 
families, weddings, honeymoons, spa, meetings 
and events, Royal Service (only adults), The 
Reserve, Golf, and luxury.

Category: 5 stars

Address: South Freeway, Punta Francés, 
Varadero, Matanzas, Cuba. C.P.: 42 200

Number of Rooms: 814

Number of Event/ Meeting Rooms: 5 rooms 
and 2 convention areas

Technical medium: Audiovisual media, and 
musical formats

Other Services: Gastronomic and decoration 
services. Added value and attention to groups, 
parties and beach dinner for groups

CONTACT
Telephone: (53) 4566 8700

E mail: jefe.ventas.pva@meliacuba.com; 

paradisus.varadero@meliacuba.com

Website: www.paradisus-varadero.com NO. ROOM NAME LOC.  
FLOOR DOORS M2 AREA FEET HEIGHT LENGTH X 

WIDTH (M)
DIVISIBLE 

INTO COCKTAIL THEATRE SCHOOL BANQUET IMPERIAL U SHOW WORK- 
SHOP

1 Caonao 1 1 1 255 2744,7 3.00 27x9.5 1 175 175 100 160 98 92 130 48   

3 Caonao III 1 1 30 322,9 3.00 6.8 x 4.8 0 20 20 12 12 12 12 16 12   

4 Cardenas 1 (The 
Reserve) 1 2 180 1930.8 3.00 13x10 1 150 150 90 90 45 40 60 50   

5 Cardenas II (FThe 
Reserve) 1 2 180 1930.8 3.00 13x10 1 150 150 90 90 45 40 60 50   

6 Cardenas l+ll (The 
Reserve) 1 4 360 3861.7 3.00 26x10 2 300 300 180 180 90 80 120 100   

7 Jovellanos (The 
Reserve) 1 1 36 390.7 3.00 3.5 x 6.3 1 25 - - 10 10 9 - 20   

8 Limonar (The 
Reserve) 1 1 44 477.0 3.00 4.0 x 8.5 1 30 - - 14 10 13 - 30   

OTHER LOCATIONS

1 Swimming Pool 1 - 2920 - - - 0 300 0 0 300 0 0 0 0 

2 Gardens 1 - 64009 - - - 0 300 0 0 300 0 0 0 0 

3 Beach - - - - - 1500 0 500 0 0 500 0 0 0 0 

4 Convention Area 1 
Hotel 1 2 1953 - - - 0 0 0 0 0 0 0 0 0 

5 Convention Area II 
The Reserve 1 3 - - - - 0 0 0 0 0 0 0 0 0 

6 Internet Center 1 1 10 - - - 0 0 0 0 0 0 0 0 0  
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PRINCESA DEL MAR

VARADERO

PARADISUS

Hotel Chain: Meliá Hotels International – 
Gaviota 

Hotel Description: Only adults. Recommended 
for weddings, honeymoons, spa, meetings and 
events, golf and diving. Royal Service.

Categoría: 5 stars

Address: Southern Freeway, Las Morlas 
Highway, Km. 19 5, Varadero, Matanzas, Cuba. 
C.P.:  42 200 

Number of Rooms: 630

Number of Event/ Meeting Rooms: 2 

Technical medium: Audiovisual media and 
musical formats. Internet and Wi-Fi connection.

Other Services: Gastronomic and banquet 
services, and decoration. Added value and 
attention to groups, parties, and beach dinners 
for groups.

CONTACT
Telephone: (53) 4566 7200

E mail: meeting@meliacuba.com; jefe.ventas.
ppm@meliacuba.com; paradisus.princesa.del.
mar@meliacuba.com

Sitio web: www.paradisus-princesadelmar.com

NO. ROOM NAME LOC.  
FLOOR DOORS M2 AREA FEET HEIGHT LENGTH X 

WIDTH (M)
DIVISIBLE 

INTO COCKTAIL THEATRE SCHOOL BANQUET IMPERIAL U SHOW WORK- 
SHOP

1 Princess 1 2 450 5400 5.00 30x15 2 400 400 300 300 0 120 300 300  

4 Meeting Room 1 1 57 684 3.00 9.50x6 0 50 40 40 40 0 20 40 40  

OTHER LOCATIONS

1 Plaza Vieja 1 - 324 3888 - 18x18 0 200 0 0 200 0 0 200 0  

2 Terraza Resturant 
Port Royal 1 - 1170 14040 - 65x18 0 150 0 0 150 0 0 150 0 

3 Swimming Pool 1 - 1170 14040 - 65x18 0 150 0 0 150 0 0 150 0  

4 Beach 1 - 100800 1E+06 - 1200x84 0 250 0 0 250 0 0 250 0 

5 Convention Area 1 1 - - - - 0 X 0 0 0 0 0 0 0  

6 Internet Center 1 1 4.5 54 3m 3x1.5 0 0 0 0 0 0 0 0 0  
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CATALOGUE OF EVENTS
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MARINA VARADERO

VARADERO

MELIÁ

Hotel Chain: Meliá Hotels International – 
Gaviota 

Hotel Description: All included. Recommended 
for families, meeting and events, weddings, 
honeymoons, spa, golf, and marina. The Level 
service.

Category: 5 stars

Address: South and Final Freeway, Punta 
Hicacos, Varadero, Matanzas, Cuba. C.P.: 42 200

Number of Rooms: 423

Number of Event/ Meeting Rooms: 7

Technical medium: Audiovisual media and 
musical formats.

Other Services: Gastronomic and banquet 
services, and decoration. Added value and 
attention to groups, parties, and beach dinner 
for groups.

CONTACT
Telephone: (53) 4566 7330

E mail: meeting@meliacuba.com; jefe.ventas.
mmv@meliacuba.com; melia.marinavaradero@
meliacuba.com

Website: www.melia-marinavaradero.com

NO. ROOM NAME LOC.  
FLOOR DOORS M2 AREA FEET HEIGHT LENGTH X 

WIDTH (M)
DIVISIBLE 

INTO COCKTAIL THEATRE SCHOOL BANQUET IMPERIAL U SHOW WORK- 
SHOP

1 Main Hall Hicacos 1 Lobby 1 210 2261 4.20 19.6x10.7 1 200 180 100 150 40 50 150 150  

2 Main Hall Hicacos II Lobby 1 210 2261 4.20 19.6x10.7 1 200 180 100 150 40 50 150 150  

3 Main Hall Hicacos III Lobby 1 68 732 4.20 10.7x6.3 1 30 30 24 0 20 20 0 0  

4 Main Hall Hicacos IV Lobby 1 68 808 4.20 10.7x7.0 1 30 30 24 0 20 20 0 0  

5 Main Hall Hicacos V Lobby 1 68 732 4.20 10.7x6.3 1 30 30 24 0 20 20 0 0  

* Main Hall Hicacos  
i+ii+iii+iv+v Lobby 5 646 6953 4.20 32.1x19.6 5 600 450 300 450 0 80 0 300  

6 Meeting Room 
Peninsula Lobby 1 54 581 4.20 8.6 x 6.4 1 0 40 0 0 15 0 0 0  

7 Meeting Room 
Gaviota Lobby 1 56 602 4.20 8.6 x 6.4 1 0 40 0 0 15 0 0 0  

OTHER LOCATIONS

*  Conventions Area Lobby 1310 14101 4.20 - - - - - - - - - - - 

1  Terrace Lobby 206 2217 4.20 32.1x4.0 - 100 0 0 0 0 0 0 0 -  

2 Hotel Swimming pool PB/GF 1473 15855 - - - • 0 0 • 0 0 • • - 

3 Beach PB/GF 4000 43057 - - • 0 0 • 0 0 0 0 - 

4 Snack Bar“Habana“ PB/GF 227 2443 - - 1 100 0 0 150 0 0 0 0 - 

5 Beach Grill “El 
Pescador" PB/GF 154 1657 - - 1 60 0 0 40 0 0 0 0 - 

6 Terrace for events 7 1 - - - - 1 • • 0 0 0 0 0 • 

7 Marine Boulevard PB - - - - - • 0 0 • 0 0 • 0 

* Business Center Lobby 1 30 322.92 - - 0 0 0 0 0 0 0 0 0  
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CATALOGUE OF EVENTS
CAPACITY OF EVENT/MEETING ROOMS 

SELECTION VARADERO

VARADERO

IBEROSTAR

Hotel Chain: Iberostar – Cubanacán 

Hotel Description: All included. Located 
on the beachfront. Possesses wide and 
comfortable rooms, Spa, varied offers of 
entertainment, excellent food and quality 
service. Recommended for families, weddings 
and honeymoons, groups and incentives.

Category: 5 stars

Address: In front of Varadero Beach. 14 km from 
the center of Varadero. 39 km from the Airport of 
Varadero, Matanzas, Cuba. 

Number of Rooms: 386

Number of Event/ Meeting Rooms: 5

Technical medium: TV, video, podium, 
projection screen, slide projector, flip chart and 
audio system. Internet and Wi-Fi connection 
with extra charge.

CONTACT
Telephone: (53) 7204 3449 ROOMS MEASURES (M2) CAPACITY (PAX)

School Theatre Banquet Cocktail Council 

Polivalente 378.84 120 442 216 442

Matanzas 130.68 36 112 72 140

Hicacos 117.48 36 96 72 140

Varadero 30.68 36 112 72 140

Individual Room 71.28 28



65

CATALOGUE OF EVENTS
CAPACITY OF EVENT/MEETING ROOMS 

SELECTION BELLA VISTA VARADERO

VARADERO

IBEROSTAR

Hotel Chain: Iberostar – Gaviota 

Hotel Description: All included. Located 
on the beachfront and surrounded by lush 
tropical vegetation. An ample leisure offers, 
quality gastronomic service and proximity to 
the Varadero urban center, turn this hotel into 
an excellent lodging option. Possesses an 
exclusive Star Prestige area only for adults. 
Recommended for families, couples, events, 
weddings, and honeymoons.

Category: 5 stars

Address: In front of Varadero Beach. 11 km from 
the center of Varadero. 40 km from the Airport of 
Varadero, Matanzas, Cuba. 

Number of Rooms: 827

Number of Event/ Meeting Rooms: 1 room 
divisible in 2 rooms.

Technical medium: Audiovisual support, TV, 
video, slide projector, projection screen, flip 
chart and audio system. Wi-Fi connection with 
extra charge.

Other Services: Gastronomic and banquet 
services, and decorations. We possess a 
banquet kit with a variety of offers of Coffee 
Break, Gala Dinners, Cocktails, Open bars, 

Beach parties, and live musical groups in 
different formats. We count with a team of 
professionals that will assist in the whole 
process of negotiation, management and 
execution of your event.

CONTACT
Person to contact: Deglis Arias Reyne. Head of 
Sales.

Teléfono: (53) 4566 7899 ext. 8307

E mail: jefe.ventas@bellavistavaradero.co.cu

ROOMS MEASURES (M2) CAPACITY (PAX)

School Theatre Banquet Cocktail

Polyvalent 156.40 50 150 60 180

Room 1 78.20 29 70 30 90

Room 2 78.20 29 70 30 90
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CATALOGUE OF EVENTS
CAPACITY OF EVENT/MEETING ROOMS 

LAGUNA AZUL

VARADERO

IBEROSTAR

Hotel Chain: Iberostar – Gaviota 

Hotel Description: All included. Located on 
the beachfront in Varadero, just 17km from 
the center of the city and 40km from the 
International airport. Ideal for enjoying an 
authentic Cuban experience. Offers a complete 
program of spa & wellness, varied gastronomic 
offers, fun for the children and attractive rooms. 
Recommended for couples, families and 
groups.

Category: 5 stars

Address: In front of Varadero Beach. 18 km from 
the center of Varadero. 42 km from the Airport of 
Varadero, Matanzas, Cuba. 

Number of Rooms: 814

Number of Event/ Meeting Rooms: 2

Technical medium: Audiovisual support, TV, 
video, slide projector, screen projection, flip 
chart and audio system. Wi-Fi connection with 
extra charge.

Other Services: Gastronomic and banquet 
services, and decorations. We possess a 
banquet kit with a variety of offers of Coffee 
Break, Gala Dinners, Cocktails, Open bars, 
Beach parties, and live musical groups in 

different formats. We count with a team of 
professionals that will assist in the whole 
process of negotiation, management and 
execution of your event.

CONTACT 
Person to contact: Danay Victori Amador, Jefa 
de Ventas

Teléfono: (53) 4566 7900 ext. 8346

E mail: jefe.ventas@laguna.co.cu 

ROOMS MEASURES(M2) CAPACITY (PAX)

School Theatre Banquet Cocktail

Room 1 120 60 200 70 130

Room 2 77 40 60 40 90
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CAPACITY OF EVENT/MEETING ROOMS 

PLAYA ALAMEDA

VARADERO

IBEROSTAR

Hotel Chain: Iberostar – Gaviota 

Hotel Description: Only for adults.

Category: 4 stars

Address: In front of Varadero Beach. 18km from 
the center of Varadero. 40km from the Airport of 
Varadero, Matanzas, Cuba. 

Number of Rooms: 391

Number of Event/ Meeting Rooms: 1 room 
divisible in 2 rooms. 

Technical medium: Wi-Fi connection with extra 
charge

Other Services: Gastronomic and banquet 
services, and decorations. We possess a 
banquet kit with a variety of offers of Coffee 
Break, Gala Dinners, Cocktails, Open bars, 
Beach parties, and live musical groups in 
different formats. We count with a team of 
professionals that will assist in the whole 
process of negotiation, management and 
execution of your event. 

CONTACT 
Telephone: (53) 4566 8822

E mail: comercial@playaalamedavaradero.co.cu

ROOMS MEASURES(M2) CAPACITY(PAX)

School Theatre Banquet Cocktail

Polivalente 165 70 150 80 180

Room 1 82.5 35 70 40 90

Room 2 83.5 35 70 40 90
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CAPACITY OF EVENT/MEETING ROOMS 

PENÍNSULA VARADERO

VARADERO

MELIÁ

Hotel Chain: Meliá Hotels International – 
Gaviota 

Hotel Description: This beautiful resort 
distinguished for its location on the beachfront, in 
an ecological reserve of the beautiful Varadero. 
30 minutes away one can find the Juan Gualberto 
Gómez international airport and a good commute 
for visiting cities like Havana or Cienfuegos. Its 
bungalow style lodging possesses areas for 
families and only adults, with runways, wide 
terraces, gardens, water mirrors, pergolas and 
rest palapas.

Category: 5 stars

Address: Punta Hicacos, Varadero, Matanzas, 
Cuba.

Number of Rooms: 581

Number of Event/ Meeting Rooms: 2

Technical medium: Audiovisual services. 
Internet connection.

Other Services: Gastronomic and banquet 
services for groups. Events and groups 
coordinator, and professional convention 
organizers. Entertainment and specialized 
programs for groups. Excursions and optional 
sales bureau. Car rental.

CONTACT
Telephone: (53) 4566 8807

E mail: melia.peninsula.varadero@meliacuba.
com 

ROOMS MEASURES (M2) CAPACITY(PAX)

Escuela Teatro Banquete Cocktail

Cayo Coco Room 94 100 200 75 225

Cayo Guillermo Room 94 100 200 75 225
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HORIZONTES LOS CANEYES

VILLA CLARA

HOTEL

Hotel Chain: Cubanacán

Hotel Description: Considered one of the most 
interesting hotels o the region for its unique 
atmosphere, recreating the accommodations of 
the taíno aboriginals in the form of Caneyes in 
the middle of a naturally attractive environment 
surrounded by leafy trees, coconut trees and 
ferns. Located in the center of Cuba, 1km 
from the center of the city and the Plaza de la 
Revolución “Ernesto Che Guevara”. Creating 
an enjoyable stay for nature lovers and those 
who wish to visits tourism destinations close 
to the city, as well as the Northern Keys of the 
province. 

Category: 3 stars

Address: Eucaliptos and Circunvalación Avenue, 
Santa Clara, Cuba.

Number of Rooms: 96

Number of Event/ Meeting Rooms: 4

Technical medium: Data show, computer, 
screen, board and accessories. Audio and lights 
for shows.

CONTACT
Telephone: (53) 4221 8140 al 43; 4220 4513

E mail: comercial@caneyes.vcl.tur.cu

SALONS MEASUREMENT (M2)

Banquet School Auditorium Cocktail Horseshoe

Siboney 23 15-25 15-30

El Caney 100 30-120 30-120 30-150 20-25

Cuba Cuba 120 50-100 50-200

Sala Songa Club 160 50-100 50-150 50-200 20-40

CAPACITY (PAX)
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VALENTÍN PERLA BLANCA

CAYO SANTA MARÍA

HOTEL

Hotel Chain: Valentín Hotels – Gaviota 

Hotel Description: Valentín Perla Blanca is a 
luxury resort only for adults (18+ years old) with 
more than 1000 meters of white sand beach 
and crystal water located in Perla Blanca, inside 
Refugio de Fauna Cayo Santa María, Cuba. 
Designed with a contemporary Caribbean style 
and integrated in a paradisiacal environment, 
the hotel counts with luxury installations, 
which include two pool areas, Balinese beds, 
submerged bars and relax areas.

Category: 5 stars

Address:  Cayo Santa Maria, Caibarién, Villa 
Clara, Cuba.

Number of Rooms: 1020

Number of Event/ Meeting Rooms: 3

Technical medium: Audiovisuals and Wi-Fi with 
extra charge.

CONTACT
E mail: ventas@valentincuba.es 

Web-site: www.valentinhotels.com

ROOMS CAPACITY(PAX)

Sala Polivalente 70 -100

Que Bola 40-80

Theatre 100-300
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PARADISUS LOS CAYOS

CAYO SANTA MARÍA

HOTEL

Hotel Chain: Meliá Hotels International - Gaviota

Hotel Description: Resort and Conventions, 
specialized in attending business, leisure, 
events, meetings, congress and incentive 
groups.

Category: 5 stars

Address: Cayos del Norte de Villa Clara, Cuba.

Number of Rooms: 802

Number of Event/ Meeting Rooms: 1 room 
divisible in 3 rooms, and 1 convention area.

Technical medium: Audiovisual media and 
musical formats. Internet Service: Wi-Fi 
Connection.

Other Services: Gastronomic and banquet 
services, and decorations. Added value and 
attention to groups, parties, and beach dinners 
for groups.

CONTACT
Telephone: (53) 4235 0860

E mail: meeting@meliacuba.com; paradisus.
loscayos@meliacuba.com

Web-site: www.paradisus-loscayos.com

Sales Chief

Telephone: (53) 4235 0860

Email: jefe.ventas.plc@meliacuba.com

NO. ROOM NAME LOC.  
FLOOR DOORS M2 AREA FEET HEIGHT LENGTH X 

WIDTH (M)
DIVISIBLE 

INTO COCKTAIL THEATRE SCHOOL BANQUET IMPERIAL U SHOW WORK- 
SHOP

* Santa Maria l+ll+lll 1 1 910 9,795 5.35 35X26 3 910 910 455 364 364 303 303 827 100 100   

1 Santa Maria 1 1 1 275 2,960 5.35 10,5X26 1 275 275 138 110 110 92 92 250 - -   

2 Santa Maria II 1 2 355 3,821 5.35 13,5X26 1 355 355 178 142 142 118 118 323 - -   

3 Santa Maria III 1 1 280 3,013 5.35 10,7X26 1 280 280 140 112 112 93 93 255 80 64   

4 Salon de Reuniones 
Los Cayos 1 2 49 5,16.0 4.10 10,1X4,85 1 49 49 25 20 20 16 16 45 40 48   

OTHER LOCATIONS

1 Swimming pool 1 - - - - - - - - - - - - - - -

2 Swimming pool 2 - - - - - - - - - - - - - - -

3 Gardens 1 - - - - - - - - - - - - - - -

4 Gardens 2 - - - - - - - - - - - - - - -

5 Beach 1 Abierto 600 - - - 1 500 - - 278 200 167 167 455

6 Convention area 1 6 1000 9,795 5.4 35X26 3 1000 1000 769 556 400 333 333 909 

7 Business Center - - - - - - - - - - - - - - -
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MELIÁ LAS DUNAS

CAYO SANTA MARÍA

HOTEL

Hotel Chain: Meliá Hotels International – 
Gaviota 

Hotel Description: Hotel specialized in attention 
to business, leisure, meeting, congress and 
incentive groups.

Category: 5 stars

Address: Cayo Santa María, km 48, Caibarién, 
Villa Clara, Cuba. 

Postal code: 52 610

Number of Rooms: 925

Number of Event/ Meeting Rooms: 1 room 
divisible in 2 rooms.

Technical medium: Audiovisual media 
and musical formats. Internet service: Wi-Fi 
connection.

Other Services: Gastronomic and banquet 
services, and decorations. Added value and 
attention to groups, parties, and beach dinners 
for groups.

CONTACT
Telephone: (53) 4235 0100

E mail: meeting@meliacuba.com; melia.
lasdunas@meliacuba.com

Web-site: www.melia-lasdunas.com 

NO. ROOM NAME LOC.  
FLOOR DOORS M2 AREA FEET HEIGHT LENGTH X 

WIDTH (M)
DIVISIBLE 

EN COCKTAIL THEATRE SCHOOL BANQUET IMPERIAL U SHOW WORK- 
SHOP

* A + B lobby 2 410 4416 3.5 21.50x18.50 2 440 440 184 330 100 100 no 100  

1 Santa Clara - Sal6n A lobby 1 205 2208 3.5 21.50x9.25 1 220 220 92 165 60 60 no 50  

2 Santa Clara - Salon B lobby 1 205 2208 3.5 21.50x9.25 1 220 220 92 165' 60 60 no 51  

OTHER LOCATIONS

1 Swimming pool PB 0 0 X 0 0 0 0

2 Beach - 0 0 0 0 0 0 0

3 Convention Area PB 0 0 0 0 0 0 0

4 Terraces PB 0 0 0 0 0 0 0

5 Gardens PB 0 0 0 0 0 0 0
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STARFISH CAYO SANTA MARÍA

CAYO SANTA MARÍA

HOTEL

Hotel Chain: Blue Diamond Resorts - Gaviota

Hotel Description: Located next to the sublime 
white sand beaches of Cayo Santa María, this 
resort all-inclusive Starfish Cayo Santa María 
offers its guests a wonderful vacation escape. 
The complex is surrounded with exuberating 
flora, and includes gastronomic services and 
24 hour drinks, memorable excursions and a 
variety of fun activities for adults and young 
ones as well. With an entertainment theater, 
brilliant pools and sport clubs, there is always 
something for all to enjoy in this paradisiacal 
place.

Category: 5 stars

Address: Cayo Santa María, Villa Clara, Cuba

Number of Rooms: 1368

Number of Event/ Meeting Rooms: 4 rooms 
and 1 theater

Technical medium: Data show, screen, 
microphones, and TV. Wi-Fi connection with 
extra charge.

Other Services: Exclusive gala dinners in 

exterior and interior areas. Private parties 
with live music ambiance, ranging from small 
formats to show presentations of large format. 
Decorations for Theme Parties. Exclusive 
programs of recreational activities and group 
animations: sports Olympics in the Pool or 
beach areas. Dance and cocktail classes. 

CONTACT
Person to contact: Annalie Curbelo Benavides

Telephone: (53) 4235 0400 ext. 6200

E mail: jefe.ventas@cayosantamaria.co.cu

Web-site: www.bluediamondresorts.com 

ROOMS MEASURES(M2) CAPACITY (PAX)

Banquet School Auditorium Cocktail Horseshoe Imperial

Room 1 305 200 122 172 250 70 70

Room 2 305 200 122 172 250 70 70

Room 3 305 200 122 172 250 70 70

Room 4 305 200 122 172 250 70 70

Theatre 305 200 122 172 250 70 70
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CAYO SANTA MARÍA

HOTEL

Hotel Chain: Blue Diamond Resorts – Gaviota 

Hotel Description: Memories Paraiso Beach 
Resort is located in the heart of Cayo Santa 
María, an impressive reef north of Cuba, famous 
for its extension of white sand beach and crystal 
waters. From its stained glasses to its classic 
thatched roofs, Memories Paraiso incorporates 
the rich culture of Santiago de Cuba and 
suggest the Spanish colonial architecture 
to create a vibrant touristic attraction and 
destination for all kinds of travelers.

Category: 5 stars

Address: Cayo Santa María, Villa Clara, Cuba

Number of Rooms: 666

Number of Event/ Meeting Rooms: 2 salones y 
1 Teatro

Technical medium: Microphones, Video beam, 
screen and audio. Wi-Fi connection with extra 
charge.

Other Services: Exclusive gala dinners in 
exterior and interior areas. Private parties 
with live music ambiance, ranging from small 
formats to show presentations of large format. 
Decorations for Theme Parties. Exclusive 
programs of recreational activities and group 

animations: sports Olympics in the Pool or 
beach areas. Dance and cocktail classes.

CONTACT
Person to contact: Ania Diaz Bergantiño

Telephone: (53) 4235 0600 ext. 8208

E mail: grupos@memoriesparaisoazul.co.cu 

Web-site: www.bluediamondresorts.com

MEMORIES PARAISO
ROOMS CAPACITY (PAX)

Banquet School Theatre Cocktail Horseshoe Imperial

Room1 95 70 120 110 45 45

Room 2 95 70 120 110 45 45

Theatre 95 70 120 110 45 45
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CAYO SANTA MARÍA

HOTEL

Hotel Chain: Blue Diamond Resorts – Gaviota 

Hotel Description: In the impressive north keys 
of Cuba, in a white sand beach and crystal water, 
Gran Memories Santa María salutes all its’ guests 
and invites them to enjoy a true family vacation. 
Ample bedrooms and a variety of categories 
for families, friends and groups searching for 
an authentic Cuban vacation. Relax in one of its 
dazzling pools, keep in constant activity with 
a variety of water and land sports, enjoy the 
modern gym or relax in an enjoyable luxury spa.

Category: 5 stars

Address: Cayo Santa María, Villa Clara, Cuba

Number of Rooms: 462

Number of Event/ Meeting Rooms: 2 rooms 
and 1 theater

Technical medium: Microphones, Video beam, 
screen and audio. Wi-Fi connection with extra 
charge.

CONTACT
Person to contact: Ania Diaz Bergantiño

Telephone: (53) 4235 0600 ext. 8208

E mail: grupos@memoriesparaisoazul.co.cu 

Web-site: www.bluediamondresorts.com

GRAND MEMORIES SANTA MARÍA

ROOMS MEDIDAS (M2) CAPACITY (PAX)

Banquet School  Theatre Cocktail Horseshoe Imperial

Room 1 305 95 70 120 110 45 45

 Room  2 305 95 70 120 110 45 45

Theatre 305 95 70 120 110 45 45
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CAYO ENSENACHO

IBEROSTAR 

Hotel Chain: Iberostar – Gaviota 

Hotel Description: Imagine a practically 
virgin island, an ideal temperature, and three 
kilometers from the beach that will numb you 
from the beauty, the delicious smell of freshly 
made food and all the time in the world. Open 
your eyes: you’re in hotel Iberostar Selection 
Ensenachos. Let us show you the installation, 
in which we orientate the ambiance towards 
clients with families, adults that seek tranquility 
or visitors that prefer maximum luxury. Enjoy 
the hydrotherapy area of a spa which, just by its 
location, has become a reference area in Cuba. 
While the expert hands of our professionals give 
you a massage, you can think which plate you 
will be ordering for dinner.

Category: 5 stars

Address: In front of Megano and Ensenachos 
beaches. 115km from the airport of Santa Clara 
(SNU). 58 km from the city of Remedios and 45 
from Caibarién. 5 km from the airport of Cayo 
Las Brujas

Number of Rooms: 436

Number of Event/ Meeting Rooms: 3

Technical medium: Visual support, projector, 
screen, flip chart and audio system. Wi-Fi 

connection with extra charge.

Other Services: Gastronomic and banquet 
services and decorations. We count with a 
banquet kit with a variety of offers of Coffee 
Break, Gala dinners, cocktails, open bar, beach 
parties, and live musical groups of different 
formats. We count with a team of professionals 
that will assist in the whole process of 
negotiation, management and execution of your 
event.

CONTACT 
Person to contact: Yaima Vera García, Jefa de 
Ventas

Telephone: (53) 4235 0300 ext. 8310

E mail: jefa.ventas@ensenachos.co.cu

Web-site: www.iberostar.com

SELECTION ENSENACHOS
ROOMS MEASURES (M2) CAPACITY (PAX)

Banquet School Theatre Cocktail

Habana 129 60 32 100 125

Santa Clara 129 60 32 100 125

Santiago 157 80 48 130 145
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CIENFUEGOS

HOTEL 

Hotel Chain: Meliá Hotels International – Gran 
Caribe

Hotel Description: A comfortable and 
contemporary hotel located in the exclusive 
neighborhood of Punta Gorda, together with the 
beautiful bay of Cienfuegos and only five minutes 
from the Historical Center of the city. Its 173 
bedrooms, distributed in a main building, and 3 
beautiful villas offer a diversity of offers in lodging, 
as well as a varied range of restaurants and bars 
with Day Around and Dinning Around services. 
The hotel counts with an events area, pool, gym, 
and souvenir store, and is ideal for circuits, tours, 
meetings and events, weddings and honey 
moons.

Category: 4 stars

Address: Street 37, #1, btw 0 and 2, Punta 
Gorda, Cienfuegos, Cuba.

Number of Rooms: 149

Number of Event/ Meeting Rooms: 4

Technical medium: Video beam, computer and 
microphones. Internet service.

Other Services: Themed dinners for groups. 
Events and group coordinator. Medical service.

CONTACT
Telephone: (53) 4355 1003

E mail: reservas@jagua.gca.tur.cu

JAGUA
ROOM MEASUREMENT (M2) CAPACITY (PAX

Banquet School Cocktail Theatre

Guanaroca 615 200 206 300 206

Ground floor 437

Upper Floor 178

Hamao 22 30 30
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TRINIDAD

HOTEL 

Hotel Chain: Gaviota

Hotel Description: The Kurhotel Escambray 
is part of the “Topes de Collantes” Tourism 
Complex, located Guamuhaya mountain 
range of the central province of Sancti Spiritus, 
only 20km from the city of Trinidad, World 
Heritage site. This hotel offers rehabilitation and 
revitalization services, lodging, nutrition and 
recreation for the contribution of recuperation. 

Category: 3 stars

Address: Topes de Collantes, Trinidad, Sancti 
Spíritus, Cuba.

Number of Rooms: 210

Number of Event/ Meeting Rooms: 5 rooms 
and 1 theater

Technical medium: Audio, lights, data show, 
screen, and projection system.

Other Services: All required services except 
transfer in-out. Wi-Fi connection with extra 
charge.

CONTACT
Person to contact: Rafael Giraldo Rodríguez 
Rodríguez

Telephone: (53) 4254 0231

E mail: comercial@topesdecollantes.co.cu 

Website: www.gaviotahotels.com

KURHOTEL ESCAMBRAY
ROOMS MEASURES (M2) CAPACITY(PAX)

Room 1 60 Up to 400

Room 2 80 Up to 400

Room 3 80 Up to 400

Room 4 80 Up to 400

Room 5 90 Up to 400

Theatre 820 280
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JARDINES DEL REY

HOTEL 

Hotel Chain: Meliá Hotels International – 
Gaviota 

Hotel Description: All inclusive. Resort located 
in the Jardines del Rey archipelago in the tourist 
destination Cayo Coco. It is located on the 
beachfront in Playa Flamenco. The rooms full 
of comfort are distributed in 3-story bungalows 
also offering various attractions: restaurants, 
activities, art, crafts and games, among other 
options. Recommended for families, weddings 
and honeymoons as well as meetings and 
events, diving, fishing and bird watching.

Category: 5 stars

Address: Playa Flamenco, Cayo Coco, Jardines 
del Rey, Ciego de Ávila, Cuba. C.P.: 69 400

Number of Rooms: 1176

Number of Event/ Meeting Rooms: 1 
convention room divisible in 2 meeting rooms

Technical medium: Audiovisual media and 
musical formats. Internet connection and Wi-Fi 
with extra charge. 

Other Services: Gastronomic and banquet 
services and decorations. Added value and 
attention to groups, parties and beach dinners 
for groups.

CONTACT
Telephone: (53) 3330 4300

E mail: meeting@meliacuba.com; jefe.ventas.
mjr@meliacuba.com; melia.jardines.delrey@
meliacuba.com

Web-site: www.melia-jardinesdelrey.com

MELIÁ JARDINES DEL REY
NO. SALON NAME LOC.  

FLOOR DOORS METROS2  
AREA FEET HEIGHT LENGTH X 

WIDTH (M)
DIVISIBLE 

INTO COCTAIL THEATRE SCHOOL BANQUET IMPERIAL U SHOW WORK- 
SHOP

1 Flamenco 1 lobby 2 280 3013.9 3 20x20 0 0 120 80 0 0 0 0 0 

2 Flamenco II lobby 2 280 3013.9 3 20x20 0 0 120 80 0 0 0 0 0 

* Flamenco l y II lobby 3 560 6027.8 3 20x20 0 0 120 80 0 0 0 0 0 

OTHER LOCATIONS

1 Swimming pool PB - - - - - 0 - 0 0 0 0 0 0 0 

2 Gardens PB - - - - - 0 0 0 0 0 0 0 0 0 

3 Beach - - - - - - 0 0 0 0 0 0 0 0 0 

4 Business Center 1 - - - - - 0 0 0 0 0 0 0 0 0 

5 Gardens - - - - - - 0 0 0 0 0 0 0 0 0 

6 Convention Area . . . - - . 0 0 0 0 0 0 0 0 0 
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CAYO GUILLERMO

HOTEL 

Hotel Chain: Muthu Hotels – Gaviota 

Hotel Description: The 5 stars hotel Gran 
Muthu Imperial brings the possibility of hosting 
business events with a distinctive touch in which 
you will discover excellence and quality that will 
make the moment an assured success. Only for 
adults

We possess everything necessary for your 
event: rooms which adapt to your needs with 
gala formats for a refined and elegant touch. As 
well as open bars and food from the different 
services the installation provides.

The success of an event depends on an infinity 
of factors, but one of the most important 
ones is the site. In our installation we possess 
everything necessary for any kind of celebration, 
from small conferences to big company 
conventions, all with the best organization and a 
unique environment.

Category: 5 stars

Address: Cayo Guillermo, Jardines del Rey, 
Ciego de Ávila, Cuba.

Number of Rooms: 500

Number of Event/ Meeting Rooms: 1 salón de 
reuniones y 1 teatro

Technical medium: Projector, screen, and 
computer. Wi-Fi connection with extra charge.

CONTACT
Person to contact: Liubis Olivera Espinosa

Telephone: (53) 3331 0400 ext. 21007

E mail: jefe.ventas@mgmimperial.co.cu

Web-site: www.muthuhotels.com/gran-muthu-
imperial

GRAN MUTHU IMPERIAL
ROOMS MEASURES (M2) CAPACITY (PAX)

Theatre 52 100-500

Meeting room 36 88
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CAYO COCO

PULLMAN 

Hotel Chain: Accor – Gran Caribe

Hotel Description: This 5 star vacation center 
with complete packages is located in mid 
Caribbean Sea and in the ecological park of the 
island of Cayo Coco. This complex is divided in 
a main section with 522 rooms “Deluxe” and an 
exclusive section only for adults “The Collection 
by Pullman” with complete suites and “Golden 
Villa” bungalows. Here you’ll find 8 restaurants, 
10 bars, 7 pools, 600 meters of private beach, an 
innovative spa, children club, banquet salons, 2 
tennis courts and much more.

Category: 5 stars

Address: Playas Las Coloradas, Cayo Coco, 
Ciego de Ávila, Cuba. C.P.: 67 210

Number of Rooms: 522

Number of Event/ Meeting Rooms: 1 main 
room divisible in 3 independent rooms.

Technical medium: Wi-Fi connection

CONTACT
Person to contact: Yanet Mora. Subdirectora 
comercial

Telephone: (53) 3330 7142

E mail: subdirector.comercial@
pullmancayococo.tur.cu

Web-site: pullmanhotels.com; accorhotels.com

CAYO COCO
ROOMS MEASURES (M2) CAPACITY (PAX)

Imperial School Theatre Cocktail Horseshoe

Versalles 1 104 36 60 75-80 100 30

Versalles 2 24 30 35-40 60 20

Versalles 3 12 20 20

Versalles 2+3 104 36 60 100 30

Versalles 1+2+3 208 120 200
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CAYO COCO

HOTEL 

Hotel Chain: Gaviota

Hotel Description: Hotel Playa Coco is a 
marvelous hotel with the ideal beach for 
families, big groups, events, weddings and 
honeymoons, where you can enjoy the high 
level of quality of their services. The hotel is 
located in Cayo Coco, in the tourist destination 
Jardines del Rey. Beachfront location, just 1km 
from the second largest coral barrier of the 
world, with a 2km beach, surrounded with a 
great variety of fauna and flora.

Category: 4 stars plus

Address: Highway to Cayo Guillermo, Cayo 
Coco, Ciego de Ávila, Cuba.

Number of Rooms: 307

Number of Event/ Meeting Rooms: 1 plenary 
room divisible in 2 rooms

Technical medium: Wi-Fi connection. 
Audiovisual equipment.

CONTACT
Person to contact: Danay Vistorte Peña

Telephone: (53) 3330 3250 ext. 2703

E mail: esp.ventas@playacoco.co.cu 

Web-site: www.gaviotahotels.com 

PLAYA COCO
ROOMS MEASURES (M2) CAPACITY (PAX)

Plenary  Santiago - Habana 209.47 154

Santiago room 89.02 70

Habana room 130.45 84
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CAYO COCO

HOTEL 

Hotel Chain: Gaviota

Hotel Description: Playa Paraíso is a beach 
hotel destined for the family, group, event, 
wedding and honeymoon segment, where you 
can enjoy the greatest natural riches, fine beach 
sand and turquoise waters.

Category: 4 stars

Address: Cayo Coco, Ciego de Ávila, Cuba.

Number of Rooms: 508

Number of Event/ Meeting Rooms: 1 multiuse 
room divisible in 2 rooms

Technical medium: Wi-Fi connection.

CONTACT
Person to contact: Katiuska Morales y Tahimi 
Naranjo

Telephone: (53) 3330 5351 o 3330 4200 ext. 6817 

E mail: jeje.ventas@playaparaiso.co.cu 

Web-site: www.playaparaiso.com 

PLAYA PARAÍSO
ROOMS CAPACITY (PAX))

Multipurpose room 180
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HOLGUÍN

PARADISUS 

Hotel Chain: Meliá Hotels International – 
Gaviota 

Hotel Description: Recommended for 
weddings, honeymoons, spa, meetings and 
events, diving nature. Royal Service. Only for 
adults.

Category: 5 stars

Address: Playa Esmeralda, Guardalavaca 
Highway, Rafael Freyre, Holguín, Cuba. C.P.: 007

Number of Rooms: 354

Number of Event/ Meeting Rooms: 1 room 
divisible in 2 rooms and 1 convention area.

Technical medium: Audiovisual media and 
musical formats. Wi-Fi connection.

Other Services: Gastronomic and banquet 
services, decorations. Added value and 
attention to groups, parties and beach dinners 
for groups.

CONTACT
Telephone: (53) 2443 0090 al 94

E mail: meeting@meliacuba.com; jefe.ventas.
pro@meliacuba.com; paradisus.riodeoro@
meliacuba.com

Web-site: www.paradisus-riodeoro.com

RÍO DE ORO
NO. ROOM NAME LOC.  

FLOOR DOORS M2 AREA FEET HEIGHT LENGTH X 
WIDTH (M)

DIVISIBLE 
INTO COCKTAIL THEATRE SCHOOL BANQUET IMPERIAL U SHOW WORK- 

SHOP

* Holgufn l+ll 2 300 3229 3.50 30x10 2 300 300 200 200 0 0 0   

1 Holgufn 1 1 150 1614,5 3.50 15x10 1 175 150 100 100 0 0 0   

2 Holgufn II 1 150 1614,5 3.50 15x10 1 175 150 100 100 0 0 0   

OTHER LOCATIONS

1 Gardens - - - - - 0 - 0 0 - 0 0 0 

2 Swimming Pool - - - - - 0 - 0 0 - 0 0 0 

3 Beach - - - - - 0 - 0 0 - 0 0 0 

4 Convention Area - - - - - 0 - 0 0 0 0 0 0 

5 Business Center - - - - - 0 - - - - - - -  
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HOLGUÍN

HOTEL 

Hotel Chain: Gaviota

Hotel Description: The Hotel Plata Pesquero 
Resorts, Suite and Spa is the perfect place for 
a well-deserved break and for meeting Cuba. 
You will have all the food and drink you wish 
included in just one package thanks to the all-
inclusive package. You only have to worry about 
enjoying and relaxing. 

Category: 5 stars

Address: Playa Pesquero, Rafael Freyre, 
Holguín, Cuba

Number of Rooms: 1000

Number of Event/ Meeting Rooms: 1 theater 
and 1 conference room

Technical medium: Audiovisual equipment.

CONTACT 
Telephone: (53) 2443 3530

Web-site: www.gaviotahotels.com

PLAYA PESQUERO
ROOMS MEDIDAS (M2) CAPACIDAD (PAX)

Banquet School Theatre Cocktail

Animation Theater 1576 644 644

Conference room 720 200 300 628 500
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HOLGUÍN

IBEROSTAR 

Hotel Chain: Iberostar – Gaviota 

Hotel Description: We propose a walk down 
the white sand beach, choosing your favorite 
plate, doing a bit of sport and later watching a 
show during the night. The children will also live 
it intensely: games, laughs and many activities 
await them at Star Camp, where they will meet 
new friends in the installations or in the game 
pool. With the hotel Iberostar Selection Holguín, 
we add maximum quality to one of the most 
beautiful and tranquil destinations in the island. 
Quality which is noticed especially in the kitchen 
of the 4 themed restaurants; in them you will 
find tropical textures, Mediterranean diet, meat 
at its juiciest point or the exotic hue of Japan.

Category: 5 stars

Address: Playa Pesquero. 15 km from the 
touristic center of Guardalavaca. 55 km from 
the city of Holguín. 70 km from the Frank País 
airport, Holguín, Cuba.

Number of Rooms: 638

Number of Event/ Meeting Rooms: 1 room 
divisible in 2 rooms

Technical medium: Wi-Fi connection with extra 
charge, free in the Star Prestige area

Other Services: Gastronomic and banquet 
services, and decorations. We possess a 
banquet kit with a variety of offers of Coffee 
Break, Gala Dinners, Cocktails, Open bars, 
Beach parties, and live musical groups in 
different formats. We count with a team of 
professionals that will assist in the whole 
process of negotiation, management and 
execution of your event.

CONTACT 
Person to contact: Ernesto Fonseca Peña, Jefe 
de Ventas

Telephone: (53) 2423 6112

E mail: jefe.ventas@iberostarholguin.co.cu 

Web-site: www.iberostar.com 

SELECTION HOLGUÍN
ROOMS MEASURES (M2) CAPACITY (PAX)

Banquete School Theatre Cocktail

Room 1 88 40 35 70 80

Room 2 88 40 35 70 80

Room 1+2 170 80 79 150 160
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HOLGUÍN

HOTEL 

Hotel Chain: Islazul

Hotel Description: So you can enjoy the city up 
close, we propose the hotel Pernik, located in a 
busy area, surrounded with social and cultural 
events.

Category: 2 stars

Address: Ave. Jorge Dimitrov and XX 
Aniversario, Holguín

Number of Rooms: 200

Number of Event/ Meeting Rooms: 5

Technical medium: Audio, projector and acrylic 
board.

Other Services: party area, entertainment 
program, tourism bureau, medical services, rent 
cars and commercial gallery.

CONTACT
Telephone: (53) 2448 1011

E mail: reserva@pernik.islazul.tur.cu

PERNIK
ROOMS MEASURES (M2) CAPACITY (PAX)

Theatre School Horseshoe Imperial

Room 1 161 150 100 60 40

Room 2 53 40 20

Room 3 67 60 40 50 20

Room 4 106 200 150 50 30

Party room 160 200 150 100 60
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CATALOGUE OF EVENTS

SANTIAGO DE CUBA

HOTEL 

Hotel Chain: Medliá Hotels International – 
Cubanacán 

Hotel Description: Recommended for meetings 
and events, weddings and hoenymoons, and 
The Level service.

Category: 5 stars

Address: Las Américas Avenue and M Street, 
Reparto Sueño, Santiago de Cuba, Cuba. C.P.: 90 
400

Number of Rooms: 302

Number of Event/ Meeting Rooms: 1 
multipurpose room divisible in 3 rooms and 1 
boardroom

Technical medium: Audiovisual media and 
musical formats. Wi-Fi connection with extra 
charge.

Other Services: Gastronomic and banquet 
services, and decorations. Added value and 
attention to groups, parties and dinner for 
groups.

CONTACT
Telephone: (53) 2264 7777

E mail: meeting@meliacuba.com; melia.
santiago@meliacuba.com 

Website: www.melia-santiagodecuba.com

MELIÁ SANTIAGO DE CUBA
NO. ROOM NAME LOC.  

FLOOR DOORS M2 AREA FEET HEIGHT LONG X WIDE 
(M)

DIVISIBLE 
INTO COCKTAIL THEATRE SCHOOL BANQUET IMPERIAL U SHOW WORK- 

SHOP

* Sierra Maestra A+B+C 2 2 256 2756 2.8 16x16 3 225 250 66 167 200 48 167 225  

* Sierra Maestra B+C 2 1 128 1378 2.8 16x8 2 130 150 40 80 140 24 80 130  

1 Sierra Maestra A 2 1 128 1378 2.8 16x8 1 130 150 40 80 140 24 80 130  

2 Sierra Maestra B 2 1 64 689 2.8 8x8 1 60 50 20 30 40 14 30 60  

3 La Sierra Maestra C 2 1 64 689 2.8 8x8 1 60 50 20 30 40 14 30 60   

4 Salon Comercial 2 1 255 837 2.8 17x15 1 60 50 20 50 20 20 60 12   

OTRAS LOCACIONES

1 Swimming pool 1 1 2340 25188 2.8 - 0 0 300 0 0 300 500 

2 Santiago Cafe 1 4 298 3208 2.8 - 0 0 150 0 0 150 250  

3 Bello Bar 13 3 130 1399 2.8 - 0 0 80 0 0 80 100   

4 Area de 
Convenciones 2 1 - - - - 0 0 0 0 0 0 0  

5 Business Center 1 1 . - - . 0 0 0 0 0 0 0   
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CATALOGUE OF EVENTS

56

CAPACIDAD DE SALONES 
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LA HABANA

PALACIO DE CONVENCIONES  
DE LA HABANA

ROOM CAPACITYDescription of the centre: Congress, 
convention, symposium, conferences, national 
and international meeting, fairs and expositions 
organizers. Leading Cuban institution in events, 
with an annexed hotel, Hotel Palco, and easy 
access to the international airport Jose Marti.

For each event, the venue facilitates USB 
memories for meetings, national and international 
communication and Internet access.

Address: 146 Street no 1104/ 11 and 17 D, 
Reparto Cubanacán, Playa, Havana, Cuba.

Number of Meeting/Event rooms: 12 rooms, 1 
Grand Foyer and 1 Petit Foyer.

Technology Medium: Projector, retro projector. 
Computer, TV, portable interpretation booth, 
wireless system for interpretation, microphone.

Simultaneous interpretation (6 languages), 
correction, edition, design and printing of 
materials, audio, recording, closed circuit TV 
and projection. 

Free design stand assembly

Spotlight reflector / 75 w/220, single and 
double outlet, Additional panel (94.8 x 2.42 m), 
Wooden cube 50x50x50 cm, 50x50x70 cm, 
plastic table, glass vitrine, cabinet, refrigerator, 

fan, shelf (by meters), DVD-TV, plastic chairs. 

Wi-Fi connection.

Other Services: Gastronomic service: 1 main 
bar, 5 snack bars, 2 restaurants with a capacity 
for 500 and 1 thousand people respectively.

CONTACTOS 
Ángel Salabarria Lay

Telephone: (53) 7203 8958

E mail: angel@palco.cu 

Katia Medina Reyes

Telephone: (53) 7203 8958

E mail: katia@palco.cu 

Migdalia Luna Cisneros

Telephone: (53) 7206 8176

E mail: migdalia@palco.cu 

Mireya Mesa Tamargo

Telephone: (53) 7208 6176

E mail: mireya@palco.cu 

Alicia García González

Telephone: (53) 7208 5199

E mail: aliciagarcia@palco.cu 

Zosima Lopez Ramírez

Telephone: (53) 7208 5199

E mail: zosima@palco.cu 

Katia Batista Noa

Telephone: (53) 7208 7541

E mail: katiabatista@palco.cu 

Octavio Pérez Marrero

Telephone: (53) 7208 0631

E mail: octavioperez@palco.cu 

Website: www. eventospalco.com 

Rooms Measurement  
(m2) 

Capacity 
(pax)

Room 1 2600 1500

Room 3 540 400

Room 4 540 400

Room 5 244.8 90

Room 6 115.83 64

Room 7 115.83 69

Room 8 148.35 184

Room 9 105.11 99

Room 10 105.11 71

Room 11 177.19 121

Room 12 196.3 63
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LA HABANA

ROOM CAPACITYDescription of the centre: Institution 
specialized in international fairs and expositions 
and indisputable leader of the sector in Cuba. 
Possesses an internal infrastructure capable of 
guarantying professional and quality services in 
order to satisfy the demand of its clients.

Address: 17 Avenue 18001, btw 180 and 182, 
Reparto Siboney, Playa, Havana, Cuba.

Number of Meeting/Event rooms:  4 

Technology Medium: Specialized technological 
equipment for meetings and events: Audio, TV, 
screens, wireless and fixed microphone, data 
show, screen, video projection, among others. 
Wi-Fi connection.

Other Services: Design, assembly and 
decoration of stands. Cafeteria, Accreditation, 
Infirmary, Protocol Room. Catering services and 
varied gastronomic offers associated with fairs 
and / or independent.

CONTACT
Luis Gutiérrez Madrigal

Telephone: (53) 7230 1122-24

E mail: luisgutierrez@palco.cu 

Luis García Villar

Telephone: (53) 7230 1127

E mail: luisgarciavillar@palco.cu 

Rafael A. Rodríguez Maestrey

Telephone: (53) 7230 1128

E mail: rafaelalejandro@palco.cu 

Cecilia Suárez Betancourt

Telephone: (53) 7230 1125

E mail: ceciliasuarez@palco.cu 

Yudith Camps Alejo

Telephone: (53) 7230 1129

E mail: yudithcams@palco.cu 

Marcel Casas Blanco

Telephone: (53) 7230 1126

E mail: marcel@palco.cu 

Magaly Betancourt Santos

Telephone: (53) 7230 1122-24

E mail: pabexpo1@palco.cu 

Website: www.gpalco.com

Rooms Capacity (m2)

Room A 2030

Room B 1785

Room C 4620

Room D 910

RECINTO FERIAL  
PABEXPO
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LA HABANA

RESIDENCIAL  
CLUB HABANA

ROOM CAPACITYDescription of the centre: The Club possesses 
various banquet rooms, of multiple and varied 
use for product presentations, business 
meetings, work meetings, work lunches and 
breakfasts, gala dinners, weddings and other 
celebrations. 

Address: 5ta Ave btw 188 and 214 No.18 820, 
Reparto Flores, Playa, Havana, Cuba.

Number of Meeting/Event rooms: 5 rooms 
and 1 terrace

Technology Medium: Wi-Fi connection

CONTACT
Yuniesky López Benavides, Especialista 
Principal del Departamento Comercial

Telephone: (53) 7275 0366; 7275 0100 ext/201

E mail: yuniesky@clubhabana.palco.cu

Rooms Measurement 
(m2)

Capacity
 (pax)

Chelo Hall 12

Multipurpose 
Room 70

El Pirata Room 510 300

Room IV 
Stations 154 100

Hall of Mirrors 276 200

Terraces 156 120
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LA HABANA

COMPLEJO CULTURAL  
KARL MARX
Description of the centre: The cultural 
complex is structured in different areas for 
specific services or integrated depending on the 
clients’ interests.

Ideal for cultural festivals, artistic galas, varied 
shows, conferences and congresses, film 
projections, expositions, product launches, 
press conferences, artistic presentations of big 
and small formats, and awards.

Address: 1st Street No. 802 btw 8 and 12 A, 
Miramar, Playa, Havana, Cuba.

Number of Meeting/Event rooms: 2

Technology Medium: Sound, lights, video 
projection, Wi-Fi connection.

Otros servicios: Events filming.

CONTACT
Reinier Vergara, Especialista en planeamiento, 
técnica de mercado y comunicación.

Telephone: (53) 7206 3816

E mail: reinierv@kmarx.palco.cu

ROOM CAPACITY
Rooms      CAPACITY (PAX)

Main Hall 4617

Lectern Room 130

Room C 4620

Room D 910
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LA HABANA

COMPLEJO  
MORRO-CABAÑA
Description of the centre: The Historic-Military 
Museum complex is formed by the Historic 
Military Park Morro Cabaña and the Museo de 
la Revolucion, which offer services of event 
organization with specialized personnel and the 
technical means necessary. 

Address: Parque Histórico Militar, Carretera de 
La Cabaña, Havana, Cuba.

Number of Meeting/Event rooms:

•	 Historic Military Park Morro Cabaña: 2 rooms, 
1 conference room and 7 pavilions (70 vaults)

•	 Tres Reyes Magos del Morro Castle: 6 vaults

•	 Museo de la Revolución

CONTACT
Morro-Cabaña:

Telephone: (53) 7862 7623; 7866 2808

E mail: buro@cmhm.co.cu; phmc@cmhm.co.cu

Museo de la Revolución:

Telephone: (53) 7867 1165; 7862 4098

E mail: mrev@cmhm.co.cu

ROOM CAPACITY
Morro Cabaña Military Historical Park

Rooms Capacidad (pax)

Room 1 400

Room 2 80

Conference room 70
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VARADERO

CENTRO DE CONVENCIONES  
PLAZA AMÉRICA
Description of the centre: Ideal site for 
meetings, congresses, fairs and expositions.

Address: Southern Freeway Km 11 ½, Varadero, 
Matanzas, Cuba.

Number of Meeting/Event rooms: 6 rooms, 
1 protocol room, 1 press room, 1 accreditation 
rooms and 6 offices 

Technology Medium: Audio, projector, 
simultaneous interpretation system.

Other Services: Internet connection via IP 
telephone.

CONTACT
Zulema Afá Tomlinson. Organizadora de Eventos

Telephone: (53) 4566 8163; 4566 8160; 4566 
8181 ext. 302

E mail: eventos@rocio.varpalmares.cu	

ROOM CAPACITY
Salons Measurement 

(m2) Capacity (pax)

Banquete Escuela Cocktail Herradura Teatro

A 203 100 42 150 44 120

B 380 300 120 350 60 250

C 90 40 32 70

D 92 40 32 70

EF 218 80 60 180

G 227 100 56 150

Protocol 50 10

Press Room 20 10

Acreditación 40 150

Office (6) 6 4
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VILLA CLARA

 
EXPOCENTRO
Description of the centre: The installation is 
located in a privileged place, on the outskirts of 
Santa Clara, as part of the Arco Iris recreational 
complex, wrapped in beautiful vegetation and 
the tranquility required by the meetings and 
exhibitions, which are held there. 

Address: Central Highway Km 305, Banda 
Placetas, Santa Clara, Villa Clara, Cuba.

Number of Meeting/Event rooms: 3 rooms 
and 1 patio 

CONTACT
Edelio Aguilera Pérez

Telephone: (53) 4229 3374

ROOM CAPACITY
Salons Capacity (pax)

Exhibition Hall 1000

Protocol Room 22

Conference Room 120



129

CATALOGUE OF EVENTSCATALOGUE OF EVENTS

VILLA CLARA

CENTRO DE  
CONVENCIONES BOLÍVAR
Address: Maleza Highway, Km 1 1/2, Santa 
Clara, Villa Clara, Cuba.

Number of Meeting/Event rooms: 3 rooms, 1 
restaurant and 1 VIP/Reserved room

Technology Medium: Projector and audio

Other Services: Photography and videos.

CONTACT

Yovani Llorente Calero

Telephone: (53) 4220 3616; 4220 8441 ext. 1003
ROOM CAPACITY

Salons Capacity (pax)

Living room A 130

Living room B 50

Living room C 70

Restaurant 72

Reserved 10



131

CATALOGUE OF EVENTSCATALOGUE OF EVENTS

CAMAGÜEY

CENTRO DE CONVENCIONES  
SANTA CECILIA
Description of the centre: Institution destined 
to the realization of events, business, work 
meetings, symposia, seminars, and any 
other type of meeting, with all the services 
guaranteed. It is considered by UNESCO since 
2008 Cultural Heritage of Humanity.

Address: Popular Street #1 Callejón de 
Mojarrieta corner, Camagüey, Cuba.

Number of Meeting/Event rooms: 4

Technology Medium: Video beam, TV, PC, 
audio, microphone, and screen.

CONTACT
Livia Quirce Soca

Telephone: (53) 3224 4961; 5800 9920

E mail: direventos@ohcc.co.cu

ROOM CAPACITY
Salons Capacity (pax)

VIP Lounge 34

Plenary Hall 150

Room 1 70

Room 2 50
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HOLGUÍN

 
EXPOHOLGUÍN
Address: 1st Street No.1 btw Los Libertadores 
Avenue and Jesús Menéndez Avenue, Antonio 
Maceo, Holguín, Cuba.

Number of Meeting/Event rooms: 3

CONTACT

Omnys Pérez Barrenquey

Telephone: (53) 2448 2739

E mail: comercial@expoholguin.co.cu

ROOM CAPACITY
Salons Capacity (pax)

Exhibition hall 1000

Multipurpose rooms 250
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SANTIAGO DE CUBA

COMPLEJO  
CULTURAL HEREDIA
Description of the centre: Ideal site for hosting 
events, congresses, symposiums and meetings.

Address: Ave. de las Américas S/N esq. Avenida 
de los Desfiles, Santiago de Cuba, Cuba.

Number of Meeting/Event rooms: 6 rooms, 1 
protocol room and 1 consulting room 

Technology Medium: Wireless and non-
wireless audio, data show, audio equipment and 
big LED screen. Wi-Fi connection.

CONTACT
Telephone: (53) 2264 3834; 2264 3878; 2264 
3178

ROOM CAPACITY
Salons Capacity (pax)

Living room 1 150

Living room 2 20

Living room 3 80

Living room 4 50

Living room 5 350

Living room 6 120
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DIRECTORY OF TRAVEL AGENCIES / EVENTS AND INCENTIVES DEPARTMENT

DIRECTORY OF TRAVEL AGENCIES,
DEPARTMENTS OF EVENTS AND INCENTIVES
CUBATUR
Reinier Robaina, Deputy Director of Events 
Market, incentives and specialized tourism

E-mail: reinier.robaina@central.cbt.tur.cu 

HAVANATUR
Roldan Leyva Alfonso, Jefe Departamento de 
eventos e incentivos

E-mail: jd.eventos@havanatur.cu 

Reinier Arredondo, Events Specialist

E-mail: esp5.eventos@havanatur.cu

Ailyn Guevara Rodríguez

E-mail: ntb1.eventos@havanatur.cu

Tel.: (53) 7204 7412; 7201 9780; 7201 9861; 7201 
9777; 5268 0138

ECOTUR
Francisco Longino, Director comercial

E-mail: dir.comercial@hab.ecotur.tur.cu

Linette Jan Pérez, Especialista comercial

Tel.: (53) 7273 1556 al 61 ext. 221

E-mail: esp.eventos@occ.ecotur.tur.cu

VIAJES CUBANACÁN
Oscar López Betancourt, Especialista comercial

Tel.: (53) 7206 9590 ext. 248; 7204 3874

E-mail: comercial6.mercado4@avc.vin.tur.cu

GAVIOTA TOURS
Marta Maria Lopez Velaz. Commercial Specialist 
Events, Gaviota Tours International Sales

Tel.: (53) 7 204 7816

E-mail: comercial10@ventas.gaviotatours.cu

PARADISE
Caridad Hernández González, Events Manager

Tel.: (53) 7838 3908; 5286 5406

E-mail: manager_eventos@paradis.artex.cu

SAN CRISTÓBAL
Daliana Páez Pérez. Events Specialist

Tel.: (53) 78017424

E-mail: daliana@viajessancristobal.cu

Mayté Suárez Rueda. Head of the Events 
Department. Ministry of Tourism

Adress: Calle 3ra., # 6, % F y G, Vedado, La 
Habana

Tel: + 53 78401146/ +53 7 840 1100 Ext. 190

E-Mail: mayte.suarez@mintur.gob.cu
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