






































































































































66 | Useful information

TRAVEL 
TIPS 

Due to the predominant tropical 
climate, you should include in your 
luggage:
• The swimsuit and sandals; a wardrobe
light, especially in the summer. Clothes of
light colors and cotton fabrics, �annels,
shorts. If you travel in winter time, a
light jacket or a �ne wool sweater can
be suf�cient, fundamentally, for
nights; and closed shoes, but comfortable.
• Accessories such as dark glasses, hats or
caps and sunscreen. If you have a medication or 
speci�c health treatment, you should take it with 
you during the trip.
You must also remember:
• Staying hydrated by drinking plentiful
water, particularly if you visit the eastern region 
of Cuba where the weather is usually hotter. 
Although tap water can be drunk, it is 
recommended to buy bottled water.
• Some establishments accept credit cards
credit, but the ideal is to always carry money
in cash to make any payment.
• If you want to buy traditional products such as 
rum, coffee, tobacco and music, choose stores 
and specialized or authorized establishments for 
sale. That is the only way for you to have the 
security of acquiring authentic quality 
merchandise. Never make this type of purchases 
on the street or to unknown subjects.
• Make the change of currencies only in the
Exchange Houses (Cadecas), distributed in
all cities or towns, as well as in
Banks intended for such purposes.
• Use lotions to protect yourself from the bite of 
insects.
• IIn case of any symptoms of poisoning or 
discomfort, go immediately to the health 
services available to tourists in hotels and 
international clinics.

• Most services in Cuba do not include tips. This 
is accepted if you wish to offer it.
• If you want to travel with your dogs and cats, 
these
they must be vaccinated against rabies and
you present the Veterinary Certi�cation
Of�cial, updated from the country of origin.
Time zones:
HStandard time: UTC / GMT -5 hours.
Cuba adopts a summer schedule between the 
months of March to October with one hour 
advance.
Type of current in Cuba
Note that it is 110/220 and 60 Hz
of frequency. Generally, the plugs are �at plugs, 
so you may need an adapter for certain electrical 
devices.
Measurement units
The international system of measures governs.
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REGULATIONS
CUSTOMS
Any passenger or family responsible for entering 
Cuba must complete the Customs Declaration, 
providing the information requested therein.

AT THE ENTRANCE
All passengers have the right to import
their personal effects, exempt from the payment 
of customs duties. They can also import
items up to the value limit of 1,000 pesos,
of which the �rst 50 pesos are exempt from 
payment and for the remainder from 51 to 
1,000 pesos, you must pay customs duties, for 
which Ad-valorem Progressive Rates apply.
established (from 51.00 to 500.99 pesos of 
100% and from 501.00 to 1 000.00 pesos 
200%).
AT THE EXIT
Every passenger has the right to export:
• Items and objects temporarily imported
accrediting those who at his entrance was
delivered by Customs some document.
• Medications: Up to three units of one

same medication, except those intended
to the continuity of treatments, according
with the duration of the same,
accompanied by the Certi�cation of the Center
of Health or corresponding Of�cial Invoice
in case of non-resident passengers.
• Crooked tobaccos:
a) Up to twenty (20) units of twisted tobacco
loose, without the need to present an invoice.
b) Up to �fty (50) units of tobacco
twisted, in original containers, sealed, sealed
and with the of�cial hologram established.
c) Amounts greater than �fty
(50) units, with the of�cial sale invoice
issued by the network of authorized stores
commercialize Cuban Twisted Tobaccos.
• Fresh paints and books with more than 50
years, as long as they have the document
of Export Authorization of the
National Registry of Cultural Assets.

Note: If you acquire fresh paintings
and sculptures in the points of sale where
these are offered, you must make sure that
Have the Seal that authorizes your 
Exportation
or request the corresponding Permit.
Export of liquids, aerosols
and gels (lags): You can only transport in
your hand luggage, one container of each 
type, provided they do not exceed 100 ml 
(3.4 oz.).
Amounts higher than these must be 
transported in checked or checked baggage.
For more information, see our
Website: www.aduana.gob.cu.
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To call Cuba from abroad:
- To a landline: International exit code + Cuba code 
(53) + Location code + Desired telephone number.
- To a mobile phone: International exit code + Cuba 
code (53) + Desired mobile number.
To call from abroad:
- From one mobile phone to another: International 
exit code (119) + Country code + City code + 
Desired number.
- From a mobile to a �xed one: International exit 
code (119) + Country code + Desired number.
You must know that:
- All mobile phones in Cuba begin with number 5.
- Calls from abroad to mobile phones in Cuba, are 
free of charge for the receiver.
- Calls from a landline to a mobile phone, within 
Cuba, recharges the mobile balance.
Mobile telephony
It is operated by the Telecommunications Company 
of Cuba SA (Etecsa), which is available in 900 
Mhz throughout the national territory in GSM and 
3G, available only for Roaming IN service in the 
north coast of the country (Havana, Varadero , 
Cayos de Villa Clara and Cayos de Ciego de Ávila) 
and in the provincial capitals.
It also has GSM access at 850 Mhz, with limited 
coverage to: Havana City, Varadero, Ciego de Ávila, 
Cayo Coco, Cayo Guillermo and Holguín (Airport 
and Guardalavaca).
Upon arrival in the country you can hire the 
services of Cubacel to buy a phone if you do not 
have your own and rent the line for which you 
must make an initial deposit of 10.00 CUC and 
3.00 CUC per day for the duration of the 
activation.
To enjoy the 3G network in Cuba, the customer 
must be in an area under 3G coverage and the 
terminal of his cell phone must be compatible with 
the WCDMA standard in the frequency of 900 
Mhz.
Recharges in the Etecsa commercial 
network:
Multiservice Telecommunications 
Centers:
They operate from Monday to Sunday, during 12 

COMMUNICATION
hours, with services of sale and recharge of 
prepaid cards, sale of equipment and accessories, 
commercialization of mobile services, national and 
international calls from public telephones, Internet 
access, among others.
Minipots: Distributed by all cities, they offer 
basic services such as the sale and recharge of 
prepaid cards. For more information about 
Cubacel's activities, you can call the toll-free 
number 118. 
Or check their website. www.etecsa.cu
Internet access and Nauta: This service is 
offered through the Nauta access accounts in the 
navigation rooms and in the wireless connection 
spaces (WiFi), enabled in different public places 
throughout the country (prior contracting through 
cards prepaid). Internet services are mostly found 
in hotels, tourist facilities and cybercafes in major 
cities.
Useful telephone numbers in Cuba
• Ambulances: 104
• Anti-drugs: 103
• National Revolutionary Police
(PNR) / Emergencies: 106
• Firemen: 105
• Rescue and Rescue Center: 107
• PNR / Information request: 18 806
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Havana received the title of Wonder City, for its "mythical 
appeal, the warmth and warmth of its environment, and the 
charisma and joviality of its inhabitants."

"With the recognition of Havana as one of the seven wonder 
cities of the modern world, it has become part of the global 
memory as one of the seven things that everyone on the planet 
can and will remember."

Bernard Weber



TOURIST INFORMATION CENTERS LA HABANA

www.infotur.cu

Habana Vieja
Obispo # 524 e/ Bernaza y Villegas
Tel.: (53) 7 801 4333
Terminal de Cruceros
Plaza 
Hotel Habana Libre
Calle L e/ 23 Y 25
Tel.: (53) 7 832 9288
Playa 
Ave. 5ta y 112, Miramar
Tel.: (53) 7 204 7036

Playas del Este
Ave 5ta e/ 468 y 470, Guanabo
Tel.: (53) 7 796 6868
Ave. Las Terrazas y calle 10, Santa María del Mar
Tel.: (53) 7 796 1111
Aeropuerto Internacional “Jose Martí”
Tel.: 853) 7 642 6101. Terminal 2 y 3
Expocuba. Pabellón de Turismo
Tel.: (53) 7 697 4396 / 697 4397

La Habana TravelCuba


